
W a s h i n g t o n  S t a t e

DSHS 22-542(X) RU (Rev. 5/04)

Washington State Department
of Social and Health Services
PO Box 45505
Olympia, WA 98504-5505

Dfif vtlbwbycrfz ryb;rfDfif vtlbwbycrfz ryb;rfDfif vtlbwbycrfz ryb;rfDfif vtlbwbycrfz ryb;rfDfif vtlbwbycrfz ryb;rf
Jnrhjqnt tt ctqxfc^

Ds ljk;yd cltkfnm ds,jh.





Healthy Options
1-800-562-3022

Ghbdtncndetv dfc d rfxtcndt exfcnybrf ghjuhfvvsGhbdtncndetv dfc d rfxtcndt exfcnybrf ghjuhfvvsGhbdtncndetv dfc d rfxtcndt exfcnybrf ghjuhfvvsGhbdtncndetv dfc d rfxtcndt exfcnybrf ghjuhfvvsGhbdtncndetv dfc d rfxtcndt exfcnybrf ghjuhfvvs
Medicaid d infnt Dfibyunjy d infnt Dfibyunjy d infnt Dfibyunjy d infnt Dfibyunjy d infnt Dfibyunjy
"nf ,hji/hf hfccrf;tn dfv j ceotcnde/ob[ djpvj;yjcnz[ ds,jhf

b j njv> rfr pfgbcfnmcz yf vtlbwbycrjt j,cke;bdfybt

Ntgthm> rjulf ds cnfkb exfcndjdfnm d ghjuhfvvt Medicaid, yfcnfkj dhtvz ds,hfnm>
rfrbv j,hfpjv ds ,eltnt gjkexfnm vtlbwbycrjt j,cke;bdfybt. D pfdbcbvjcnb jn
vtcnf dfituj ghj;bdfybz> ds vj;tnt gjkexfnm tuj d hfvrf[ ghjuhfvvs
htuekbhetvjuj ghtljcnfdktybz vtlbwbycrjuj j,cke;bdfybz (managed care) bkb d
gjhzlrt egkfns pf eckeue (fee-for-service). Djpvj;yjcnb ds,jhf gthtxbcktys yf
htubcnhfwbjyyjq ajhvt> gjvtotyyjq yf cnhfybwt 1 yfcnjzotq ,hji/hs.

D 'njq ,hji/ht hfp(zcyz/ncz htuekbhetvjt ghtljcnfdktybt vtlbwbycrjuj
j,cke;bdfybz b cbcntvf egkfns pf eckeue. <hji/hf lftn dfv nfr;t cdtltybz>
ytj,[jlbvst lkz njuj> xnj,s ds,hfnm ghjuhfvve cdjtuj vtlbwbycrjuj
j,cke;bdfybz.

Tckb e dfc tcnm ghtlgjxbnftvst dfvb dhfx> rkbybrf bkb ghjuhfvvf vtlbwbycrjuj
j,cke;bdfybz> df;yj> xnj,s ds chfpe ;t cjj,obkb yfv j, 'njv. Bvtyyj gj'njve
ytj,[jlbvj> xnj,s ds gjybvfkb ceotcnde/obt djpvj;yjcnb b pyfkb> rfr cltkfnm ds,jh.

Tckb vs yt gjkexbv jn dfc byajhvfwb/ lj _____________> yfxbyfz c
______________> ds b dfif ctvmz ,eltnt drk/xtys d ghjuhfvve

Lkz njuj> xnj,s pfgbcfnmcz b gjkexbnm jndtns yf djghjcs> pdjybnt
yfv gj ntktajye 1-800-562-3022 c gjytltkmybrf gj gznybwe> c
7.00 x. lj 18.00 x.

Ntktajyyfz kbybz TTY/TDD 1-800-848-5429 ghtlyfpyfxtyf njkmrj
lkz k/ltq c gjhf;tybzvb cke[f bkb htxb !dfi ntktajyysq
fggfhfn ljk;ty ,snm cgtwbfkmyj j,jheljdfy lkz bcgjkmpjdfybz
'njq kbybb@.

"nj ntktajys ,tcgkfnyjuj dspjdf> b vs ,eltv hfls gjvjxm dfv^



1-800-562-3022

"nf ,hji/hf ,skf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf ,skf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf ,skf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf ,skf gthtdtltyf yf lheubt zpsrb%"nf ,hji/hf ,skf gthtdtltyf yf lheubt zpsrb%

J cjlth;fybb 'njq ,hji/hsJ cjlth;fybb 'njq ,hji/hsJ cjlth;fybb 'njq ,hji/hsJ cjlth;fybb 'njq ,hji/hsJ cjlth;fybb 'njq ,hji/hs
Bpkj;tybt yfxbyftncz

Htubcnhfwbjyyfz ajhvf ................................................................................ cnhfybwf 1

J dfitv vtlbwbycrjv j,cke;bdfybb ........................................................... cnhfybwf 3

J dfib[ djpvj;yjcnz[ ds,jhf ..................................................................... cnhfybwf 4

Rfr ds,hfnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz* ............................... cnhfybwf 5

Rfr gjkexfnm vtlbwbycrjt j,cke;bdfybt gj ds,hfyyjq ghjuhfvvt* ........ cnhfybwf 6

Gjvjom d ds,jht dhfxf bkb lheujuj
vtlbwbycrjuj cgtwbfkbcnf gthdbxyjq vtlbwbycrjq gjvjob (PCP) ............ cnhfybwf 7

Ljk;ys kb ds exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz*
!Ceotcnde/n ytrjnjhst bcrk/xtybz bp ghfdbkf> rjnjhjt nht,etn>
xnj,s dct exfcndjdfkb d jlyjq bp ghjuhfvv@ ............................................. cnhfybwf 9

Rfrjuj hjlf eckeub b j,cke;bdfybt ds gjkexbnt* ................................... cnhfybwf 10

Bltynbabrfwbjyyfz rfhnjxrf ...................................................................... cnhfybwf 12

Dfib ghfdf b j,zpfyyjcnb .......................................................................... cnhfybwf 13

Byajhvfwbz lkz fvthbrfycrb[ byltqwtd b
ghtlcnfdbntktq rjhtyyjuj yfctktybz Fkzcrb ............................................. cnhfybwf 14

Byajhvfwbjyyst cnhfybws ghjuhfvv ....................................................... cnhfybwf 17

Tckb ds bcgsnsdftnt nhelyjcnb c xntybtv b gjybvfybtv 'njq ,hji/hs>Tckb ds bcgsnsdftnt nhelyjcnb c xntybtv b gjybvfybtv 'njq ,hji/hs>Tckb ds bcgsnsdftnt nhelyjcnb c xntybtv b gjybvfybtv 'njq ,hji/hs>Tckb ds bcgsnsdftnt nhelyjcnb c xntybtv b gjybvfybtv 'njq ,hji/hs>Tckb ds bcgsnsdftnt nhelyjcnb c xntybtv b gjybvfybtv 'njq ,hji/hs>
gjpdjybnt yfv> gj;fkeqcnf> gj ntktajye 1 (800) 562-3022 b j,hfnbntcm pf gjvjom/ bkb
gjghjcbnt dsckfnm dfv ,hji/he> jngtxfnfyye/ ,jktt rhegysv ihbanjv. Ntktajyyfz
kbybz TTY/TDD 1-800-848-5429 ghtlyfpyfxtyf njkmrj lkz k/ltq c gjhf;tybzvb cke[f bkb
htxb !dfi ntktajyysq fggfhfn ljk;ty ,snm cgtwbfkmyj j,jheljdfy lkz bcgjkmpjdfybz
'njq kbybb@.

E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022



GGGGhhhhjjjjccccnnnnjjjj>>>> rrrrffffrrrr    1111----2222----3333^̂̂̂

2.

DSHS 13-664 PILOT  RU (REV. 06/2004)  - TRANSLATED 

1.

3.

CCCCjjjjjjjj,,,,oooobbbbnnnntttt    yyyyffffvvvv    jjjj    ccccddddjjjjttttvvvv    ddddssss,,,,jjjjhhhhtttt....

CCCCFFFFVVVVSSSSQQQQ    GGGGHHHHJJJJCCCCNNNNJJJJQQQQ    ccccggggjjjjccccjjjj,,,,    ----    ''''nnnnjjjj    gjpdjybnm yfv gj ,tcgkfnyjve ntktajye 
1111----888800000000----555566662222----3333000022222222

cccc    ggggjjjjyyyyttttllllttttkkkkmmmmyyyybbbbrrrrffff    ggggjjjj    ggggzzzznnnnyyyybbbbwwwweeee    cccc    7777%%%%00000000    eeeennnnhhhhffff    lllljjjj    6666%%%%00000000    ddddttttxxxxtttthhhhffff
Ntktajy lkz kbw c yfheitybtv cke[f bkb htxb (TTY/TDD): 711 

bkb 1-800-848-5429
Bkb cyjdf ckj;bnt ajhve nfr> xnj,s ckjdf "Business reply" ,skb cyfhe;b> b ghbikbnt 
tt j,hfnyj yfv !vfhrf yt nht,etncz@. Bkb ghbikbnt yfv ajhve gj afrce 360-725-2144.

Sign-up form
AAAAjjjjhhhhvvvvffff    ppppffffggggbbbbccccbbbb    dddd    ccccnnnnhhhhffff[[[[jjjjddddjjjjqqqq    ggggkkkkffffyyyy

TTTTcccckkkkbbbb    ddddssss    ppppffffggggbbbbiiiittttnnnnttttccccmmmm    ggggjjjj    nnnnttttkkkkttttaaaajjjjyyyyeeee>>>>    nnnnjjjj    ddddffffvvvv    yyyytttt    
yyyyeeee;;;;yyyyjjjj    ppppffffggggjjjjkkkkyyyyzzzznnnnmmmm    ''''nnnneeee    aaaajjjjhhhhvvvveeee^̂̂̂    GGGGjjjjppppddddjjjjyyyybbbbnnnntttt    ggggjjjj    
nnnnttttkkkkttttaaaajjjjyyyyeeee    1111----888800000000----555566662222----3333000022222222    ,,,,ttttpppp    gggghhhhjjjjvvvvttttllllkkkkttttyyyybbbbzzzz^̂̂̂

Dct dfib djpvj;yjcnb erfpfys pltcm. Jnvtnmnt jlby rdflhfnbr> xnj,s erfpfnm rfrbv 
j,hfpjv ds [jnbnt gjkexfnm vtlbwbycrjt j,cke;bdfybt lkz ct,z b lkz lheub[ k/ltq> 
erfpfyys[ d dfitq    vtlbwbycrjq rfhnjxrt-eljcnjdthtybb kbxyjcnb DSHS%%%%

Tcnm kb chtlb kbw> erfpfyys[ d dfitq vtlbwbycrjq rfhnjxrt-eljcnjdthtybb kbxyjcnb 
,thtvtyyfz ;tyobyf bkb xtkjdtr> rjnjhjuj crjhj ljk;ys jgthbhjdfnm*

Ghtlgjkfuftvfz lfnf 
hj;ltybz ht,=yrf% 

 

Rnj*  Bvz%

E rfrjuj dhfxf bkb lheujuj cgtwbfkbcnf ktxbncz 'njn xtkjdtr*

Bvz dhfxf% Ntktajy jabcf%

Rnj*  Bvz%
Ghtlgjkfuftvfz lfnf 
jgthfwbb%

<thtvtyyfz 
;tyobyf*

Jgthfwbz*

RRRRffffrrrrjjjjuuuujjjj    ddddhhhhffffxxxxffff    ddddssss    [[[[jjjjnnnnttttkkkkbbbb    ,,,,ssss    bbbbvvvvttttnnnnmmmm    dddd    rrrrffffxxxxttttccccnnnnddddtttt    PCP llllkkkkzzzz    ''''nnnnjjjjuuuujjjj    xxxxttttkkkkjjjjddddttttrrrrffff****    !Dct dhfxb> rjnjhs[ ds 
erfpfkb d rfxtcndt PCPs, ljk;ys hf,jnfnm d 'njv cnhf[jdjv gkfyt. Tckb ds yt edthtys> 
gjpdjybnt dhfxfv b cghjcbnt> hf,jnf/n kb jyb d cnhf[jdjv gkfyt> rjnjhsq dfv ye;ty.@

Bvz% Bvz PCP:

Bvz% Bvz PCP:

Bvz% Bvz PCP:

Bvz% Bvz PCP:

Bvz% Bvz PCP:

Bvz% Bvz PCP:

Tcnm kb chtlb ltntq> pfgbcfyys[ d dfie vtlbwbycre/ rfhnjxre-eljcnjdthtybt kbxyjcnb 
ltnb c jcj,sv pf,jktdfybtv bkb dhj;l=yysvb ytljcnfnrfvb*

Lf

Gj;fkeqcnf> erf;bnt bvz!bvtyf@ ht,=yrf !bkb ltntq@ b jcj,jt!st@ pf,jktdfybt!z@%

!!!!NNNNttttkkkkttttaaaajjjjyyyy    nnnnjjjjkkkkmmmmrrrrjjjj    llllkkkkzzzz    kkkkbbbbwwww    cccc    yyyyffffhhhheeeeiiiittttyyyybbbbttttvvvv    cccckkkkeeee[[[[ffff    bbbbkkkkbbbb    hhhhttttxxxxbbbb    
(TTY/TDD)%%%%    1111----888800000000----888844448888----5555444422229999@@@@
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J dfitv vtlbwbycrjv j,cke;bdfybbJ dfitv vtlbwbycrjv j,cke;bdfybbJ dfitv vtlbwbycrjv j,cke;bdfybbJ dfitv vtlbwbycrjv j,cke;bdfybbJ dfitv vtlbwbycrjv j,cke;bdfybb

Xnj nfrjt Xnj nfrjt Xnj nfrjt Xnj nfrjt Xnj nfrjt MAA b gjxtve 'nj bvttn df;yjt pyfxtybt lkz dfc* b gjxtve 'nj bvttn df;yjt pyfxtybt lkz dfc* b gjxtve 'nj bvttn df;yjt pyfxtybt lkz dfc* b gjxtve 'nj bvttn df;yjt pyfxtybt lkz dfc* b gjxtve 'nj bvttn df;yjt pyfxtybt lkz dfc*

MAA — 'nj Flvbybcnhfwbz vtlbwbycrjuj dcgjvjotcndjdfybz (Medical Assistance Administration). Vs

cjnhelybxftv c atlthfkmyjq ghjuhfvvjq Medicaid b jgkfxbdftv dfit vtlbwbycrjt j,cke;bdfybt.

Rfrbv j,hfpjv Rfrbv j,hfpjv Rfrbv j,hfpjv Rfrbv j,hfpjv Rfrbv j,hfpjv MAA jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt* jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt* jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt* jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt* jgkfxbdftn dfit vtlbwbycrjt j,cke;bdfybt*

MAA bcgjkmpetn ldf cgjcj,f jgkfns dfituj vtlbwbycrjuj j,cke;bdfybz> d pfdbcbvjcnb jn vtcnf
dfituj ghj;bdfybz b gjkexftvjuj j,cke;bdfybz. Htubcnhfwbjyyfz ajhvf yf cnhfybwt 1
byajhvbhetn dfc j ceotcnde/otv ds,jht.

Htuekbhetvjt vtlbwbycrjt j,cke;bdfybt !d hfvrf[ ghjuhfvvs vtlbwbycrjujHtuekbhetvjt vtlbwbycrjt j,cke;bdfybt !d hfvrf[ ghjuhfvvs vtlbwbycrjujHtuekbhetvjt vtlbwbycrjt j,cke;bdfybt !d hfvrf[ ghjuhfvvs vtlbwbycrjujHtuekbhetvjt vtlbwbycrjt j,cke;bdfybt !d hfvrf[ ghjuhfvvs vtlbwbycrjujHtuekbhetvjt vtlbwbycrjt j,cke;bdfybt !d hfvrf[ ghjuhfvvs vtlbwbycrjuj
j,cke;bdfybz bkb d rkbybrt lkz xktyjd gktvty fvthbrfycrb[ byltqwtd@.j,cke;bdfybz bkb d rkbybrt lkz xktyjd gktvty fvthbrfycrb[ byltqwtd@.j,cke;bdfybz bkb d rkbybrt lkz xktyjd gktvty fvthbrfycrb[ byltqwtd@.j,cke;bdfybz bkb d rkbybrt lkz xktyjd gktvty fvthbrfycrb[ byltqwtd@.j,cke;bdfybz bkb d rkbybrt lkz xktyjd gktvty fvthbrfycrb[ byltqwtd@.     MAA
gkfnbn ghjuhfvvt vtlbwbycrjuj cnhf[jdfybz bkb rkbybrt lkz xktyjd gktvty fvthbrfycrb[
byltqwtd> gjrhsdfz ,jkmie/ xfcnm hfc[jljd yf dfit vtlbwbycrjt j,cke;bdfybt. Ds
ds,bhftnt ghjuhfvve b bltnt r dhfxe. Dhfx ghtljcnfdkztn dfv ktxtybt bkb lftn
yfghfdktybt r cgtwbfkbcne. Nfrfz ghjuhfvvf yfpsdftncz Healthy Options !j,obt ghjuhfvvs
vtlbwbycrjuj j,cke;bdfybz@ bkb PCCM (Primary Care Case Management – Eghfdktybt
gthdbxysv j,cke;bdfybtv ckexftd pf,jktdfybq@ !rkbybrb lkz xktyjd gktvty fvthbrfycrb[

byltqwtd@¡.

Egkfnf pf eckeue !dyt ghjuhfvv vtlbwbycrjuj j,cke;bdfybz@.Egkfnf pf eckeue !dyt ghjuhfvv vtlbwbycrjuj j,cke;bdfybz@.Egkfnf pf eckeue !dyt ghjuhfvv vtlbwbycrjuj j,cke;bdfybz@.Egkfnf pf eckeue !dyt ghjuhfvv vtlbwbycrjuj j,cke;bdfybz@.Egkfnf pf eckeue !dyt ghjuhfvv vtlbwbycrjuj j,cke;bdfybz@.     Ds vj;tnt gjqnb yf
ghbtv r k/,jve dhfxe> rjnjhsq ghbvtn dfie vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre>
dslfyye/ Ltgfhnfvtynjv cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS). Ds
bcgjkmpetnt cdj/ vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre lkz gjkextybz dctuj
vtlbwbycrjuj j,cke;bdfybz> f dhfx ghtl(zdbn cxtn MAA. J,hfnbntcm r htubcnhfwbjyyjq

ajhvt yf cnhfybwt 1> xnj,s epyfnm> vj;tnt kb ds ds,hfnm ghjuhfvve egkfns pf eckeue.

*Rkbtyns> gjkmpe/obtcz ghjuhfvvjq htuekbhetvjuj vtlbwbycrjuj j,cke;bdfybz> vjuen
gjkexfnm ytrjnjhst dbls j,cke;bdfybz> bcgjkmpez vtlbwbycre/ bltynbabrfwbjyye/
rfhnjxre> yfghbvth> lkz egkfns pf eckeub pe,yjuj dhfxf bkb jgnbrf. Jnrhjqnt cnhfybws 10
b 11 'njq ,hji/hs> yf rjnjhs[ ghbdjlbncz gthtxtym nfrb[ eckeu.

Ljk;ys kb ds exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz Ljk;ys kb ds exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz Ljk;ys kb ds exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz Ljk;ys kb ds exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz Ljk;ys kb ds exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz (Healthy
Options)*****

"nj pfdbcbn jn dfituj vtcnf ghj;bdfybz b jn gjkj;tybz dfc b dfitq ctvmb. D ytrjnjhs[ hfqjyf[
infnf Dfibyunjy ds ljk;ys     ds,hfnm     htuekbhetvjt vtlbwbycrjt j,cke;bdfybt. Htubcnhfwbjyyfz
ajhvf yf cnhfybwt 1 gthtxbckztn dfib djpvj;yjcnb ds,jhf. Ceotcnde/n b lheubt ghbxbys> gj
rjnjhsv ds ljk;ys exfcndjdfnm d ghjuhfvvt htuekbhetvjuj j,cke;bdfybz> — ,jktt gjlhj,yfz

byajhvfwbz ghbdjlbncz yf cnhfybwt 9.

Ljk;ys kb ds jgkfxbdfnm cdjt vtlbwbycrjt j,cke;bdfybt bkb j,cke;bdfybtLjk;ys kb ds jgkfxbdfnm cdjt vtlbwbycrjt j,cke;bdfybt bkb j,cke;bdfybtLjk;ys kb ds jgkfxbdfnm cdjt vtlbwbycrjt j,cke;bdfybt bkb j,cke;bdfybtLjk;ys kb ds jgkfxbdfnm cdjt vtlbwbycrjt j,cke;bdfybt bkb j,cke;bdfybtLjk;ys kb ds jgkfxbdfnm cdjt vtlbwbycrjt j,cke;bdfybt bkb j,cke;bdfybt
xktyjd dfitq ctvmb*xktyjd dfitq ctvmb*xktyjd dfitq ctvmb*xktyjd dfitq ctvmb*xktyjd dfitq ctvmb*

J,sxyj — ytn. Medicaid yt gjrhsdftn ytrjnjhst dbls vtlbwbycrjuj j,cke;bdfybz> gj'njve tckb
ds djcgjkmpetntcm eckeujq> rjnjhfz yt gjrhsdftncz 'njq vtlbwbycrjq ghjuhfvvjq> nj dfv>
djpvj;yj> ghbltncz tt jgkfnbnm. Yf cnhfybwf[ 10 b 11 ghbdjlbncz byajhvfwbz j njv> xnj
gjrhsdftncz 'njq ghjuhfvvjq b xnj yt d[jlbn d ytt.

3
E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022



4
E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022

J dfib[ djpvj;yjcnz[ ds,jhfJ dfib[ djpvj;yjcnz[ ds,jhfJ dfib[ djpvj;yjcnz[ ds,jhfJ dfib[ djpvj;yjcnz[ ds,jhfJ dfib[ djpvj;yjcnz[ ds,jhf

Xtv [jhjif ghjuhfvvf vtlbwbycrjuj j,cke;bdfybz*Xtv [jhjif ghjuhfvvf vtlbwbycrjuj j,cke;bdfybz*Xtv [jhjif ghjuhfvvf vtlbwbycrjuj j,cke;bdfybz*Xtv [jhjif ghjuhfvvf vtlbwbycrjuj j,cke;bdfybz*Xtv [jhjif ghjuhfvvf vtlbwbycrjuj j,cke;bdfybz*
Ds ,eltnt bvtnm rheukjcenjxysq ljcneg r dhfxe b djpvj;yjcnm rheukjcenjxyj gjkmpjdfnmcz kbybtq
ntktajyyjq cdzpb lkz rjycekmnfwbb c vtlctcnhjq. Ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz
ghtlkfuf/n eckeub cjnhelybrjd jnltkf j,cke;bdfybz rkbtynjd> rjnjhst jrf;en dfv gjvjom d
htitybb dct[ dfib[ ghj,ktv. Rhjvt njuj> ds vj;tnt gjkexbnm ljgjkybntkmyst eckeub> rfr yfghbvth>
ghjabkfrnbxtcrbt jcvjnhs> f nfr;t gjlfhrb> rfr yfghbvth> dtkjcbgtlyst iktvs bkb fdnjvj,bkmyst
cbltymz lkz dfib[ ltntq. Lkz njuj> xnj,s gjkexbnm ,jktt gjlhj,ye/ byajhvfwb/ j ceotcnde/ob[

ghjuhfvvf[> gjpdjybnt> gj;fkeqcnf> gj ntktajyfv> ghbdtltyys[ yf cnhfybwf[> yfxbyfz c 17-q.

Gjxtve dfv cktletn ds,hfnmGjxtve dfv cktletn ds,hfnmGjxtve dfv cktletn ds,hfnmGjxtve dfv cktletn ds,hfnmGjxtve dfv cktletn ds,hfnm htuekbhetvjt vtlbwbycrjt j,cke;bdfybt> tckb dshtuekbhetvjt vtlbwbycrjt j,cke;bdfybt> tckb dshtuekbhetvjt vtlbwbycrjt j,cke;bdfybt> tckb dshtuekbhetvjt vtlbwbycrjt j,cke;bdfybt> tckb dshtuekbhetvjt vtlbwbycrjt j,cke;bdfybt> tckb ds
;bdtnt d hfqjyt> rjnjhsq gjpdjkztn dfv ds,hfnm ghjuhfvve egkfns pf eckeub;bdtnt d hfqjyt> rjnjhsq gjpdjkztn dfv ds,hfnm ghjuhfvve egkfns pf eckeub;bdtnt d hfqjyt> rjnjhsq gjpdjkztn dfv ds,hfnm ghjuhfvve egkfns pf eckeub;bdtnt d hfqjyt> rjnjhsq gjpdjkztn dfv ds,hfnm ghjuhfvve egkfns pf eckeub;bdtnt d hfqjyt> rjnjhsq gjpdjkztn dfv ds,hfnm ghjuhfvve egkfns pf eckeub
Tckb ds yt pfhtubcnhbhetntcm d ghjuhfvve htuekbhetvjuj j,cke;bdfybz> vj;tn jrfpfnmcz> xnj
dfv nhelyj ,eltn yfqnb dhfxf bkb lheujuj gjcnfdobrf eckeu d catht plhfdjj[hfytybz> rjnjhst
ghbven dfie vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre lkz egkfns pf eckeue b ghtl(zdzn MAA
cxtn pf j,cke;bdfybt. Ds vj;tnt gjpdjybnm dhfxfv bkb lheubv gjcnfdobrfv eckeu d catht

plhfdjj[hfytybz> yf[jlzobvcz ytgjlfktre> c ntv> xnj,s jghtltkbnm yfbkexibq ds,jh.

Rfr jghtltkbnm> rfre/ ghjuhfvve ds,hfnm> b vj;tnt kb ds ds,hfnm ghjuhfvveRfr jghtltkbnm> rfre/ ghjuhfvve ds,hfnm> b vj;tnt kb ds ds,hfnm ghjuhfvveRfr jghtltkbnm> rfre/ ghjuhfvve ds,hfnm> b vj;tnt kb ds ds,hfnm ghjuhfvveRfr jghtltkbnm> rfre/ ghjuhfvve ds,hfnm> b vj;tnt kb ds ds,hfnm ghjuhfvveRfr jghtltkbnm> rfre/ ghjuhfvve ds,hfnm> b vj;tnt kb ds ds,hfnm ghjuhfvve
egkfns pf eckeub*egkfns pf eckeub*egkfns pf eckeub*egkfns pf eckeub*egkfns pf eckeub*
Dct pfdbcbn jn vtcnf dfituj ghj;bdfybz. Htubcnhfwbjyyfz ajhvf yf cnhfybwt 1 cjlth;bn
byajhvfwb/ j dfib[ djpvj;yjcnz[ ds,jhf. Yf cnhfybwf[ 'njq ,hji/hs> yfxbyfz c 17-q> ds
yfqltnt byajhvfwb/ j ghjuhfvvf[.

Xnj tckb ds [jnbnt gjkmpjdfnmcz eckeufvb dhfxtq> rjnjhs[ ds pyftnt*Xnj tckb ds [jnbnt gjkmpjdfnmcz eckeufvb dhfxtq> rjnjhs[ ds pyftnt*Xnj tckb ds [jnbnt gjkmpjdfnmcz eckeufvb dhfxtq> rjnjhs[ ds pyftnt*Xnj tckb ds [jnbnt gjkmpjdfnmcz eckeufvb dhfxtq> rjnjhs[ ds pyftnt*Xnj tckb ds [jnbnt gjkmpjdfnmcz eckeufvb dhfxtq> rjnjhs[ ds pyftnt*
Tckb dfv bpdtcnys dhfxb> e rjnjhs[ ds [jnbnt ktxbnmcz> epyfqnt> d rfrjq bp vtlbwbycrb[ ghjuhfvv jyb
hf,jnf/n> gthtl ntv rfr pfhtubcnhbhjdfnmcz d jlyjq bp yb[. Lkz njuj> xnj,s epyfnm 'nj> ds vj;tnt

gjpdjybnm dhfxe bkb d flvbybcnhfwb/ ghjuhfvvs. ytrjnjhst dhfxb hf,jnf/n d ytcrjkmrb[ ghjuhfvvf[.

Ljk;ys kb dct xktys dfitq ctvmb ghbyflkt;fnm r jlyjq b njq ;t ghjuhfvvt*Ljk;ys kb dct xktys dfitq ctvmb ghbyflkt;fnm r jlyjq b njq ;t ghjuhfvvt*Ljk;ys kb dct xktys dfitq ctvmb ghbyflkt;fnm r jlyjq b njq ;t ghjuhfvvt*Ljk;ys kb dct xktys dfitq ctvmb ghbyflkt;fnm r jlyjq b njq ;t ghjuhfvvt*Ljk;ys kb dct xktys dfitq ctvmb ghbyflkt;fnm r jlyjq b njq ;t ghjuhfvvt*
LF^LF^LF^LF^LF^ Dct xktys dfitq ctvmb ljk;ys ghbyflkt;fnm r jlyjq b njq ;t ghjuhfvvt.

Rfr pfgbcfnmcz d ghjuhfvve> rjulf ds ujnjds r 'njve*Rfr pfgbcfnmcz d ghjuhfvve> rjulf ds ujnjds r 'njve*Rfr pfgbcfnmcz d ghjuhfvve> rjulf ds ujnjds r 'njve*Rfr pfgbcfnmcz d ghjuhfvve> rjulf ds ujnjds r 'njve*Rfr pfgbcfnmcz d ghjuhfvve> rjulf ds ujnjds r 'njve*
Ds ljk;ys pfgbcfnmcz yt gjplytt 15-uj xbckf ntreotuj vtczwf. Rfr njkmrj ds ds,thtnt
ghjuhfvve bKb dfhbfyn egkfns pf eckeub> tckb jy d[jlbn d xbckj ghtlkfuftvs[ djpvj;yjcntq>
ytvtlktyyj cjj,obnt yfv> xnj,s vs vjukb dfc pfgbcfnm. "nj jxtym ghjcnj — gjpdjybnt yfv gj

ntktajye 1-800-562-3022 !bkb pfgjkybnt htubcnhfwbjyye/ ajhve b gjikbnt tt yfv@.

Xnj ghjbpjqltn> tckb ds yt cjj,obnt yfv j cdjtv ds,jht*Xnj ghjbpjqltn> tckb ds yt cjj,obnt yfv j cdjtv ds,jht*Xnj ghjbpjqltn> tckb ds yt cjj,obnt yfv j cdjtv ds,jht*Xnj ghjbpjqltn> tckb ds yt cjj,obnt yfv j cdjtv ds,jht*Xnj ghjbpjqltn> tckb ds yt cjj,obnt yfv j cdjtv ds,jht*
Tckb vs yt gjkexbv jn dfc byajhvfwb/ r 15-ve xbcke vtczwf> dfif ghjuhfvvf htuekbhetvjuj
vtlbwbycrjuj j,cke;bdfybz ,eltn ds,hfyf lkz dfc rjvgm/nthyjq ghjuhfvvjq MAA. Yf gthtlytq
cnjhjyrt j,kj;rb 'njq ,hji/hs ds yfqltnt yfbvtyjdfybt ghjuhfvvs> ds,hfyyjq lkz dfc. Vj;tn
jrfpfnmcz nfr> xnj ds yt gjkexbnt djpvj;yjcnm gjkmpjdfnmcz eckeufvb ghtlgjxbnftvs[ dfvb dhfxtq>
,jkmybw b lheub[ gjcnfdobrjd eckeu d catht plhfdjj[hfytybz.



Rfr ds,hfnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz*Rfr ds,hfnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz*Rfr ds,hfnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz*Rfr ds,hfnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz*Rfr ds,hfnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz*

Jpyfrjvmntcm gjlhj,ytt c ghjuhfvvfvb> ghtlkfuftvsvb lkz dfituj ds,jhfJpyfrjvmntcm gjlhj,ytt c ghjuhfvvfvb> ghtlkfuftvsvb lkz dfituj ds,jhfJpyfrjvmntcm gjlhj,ytt c ghjuhfvvfvb> ghtlkfuftvsvb lkz dfituj ds,jhfJpyfrjvmntcm gjlhj,ytt c ghjuhfvvfvb> ghtlkfuftvsvb lkz dfituj ds,jhfJpyfrjvmntcm gjlhj,ytt c ghjuhfvvfvb> ghtlkfuftvsvb lkz dfituj ds,jhf

Ytcvjnhz yf nj> xnj dct ghjuhfvvs ghtljcnfdkz/n dfv jlyb b nt ;t eckeub> vt;le ybvb
ceotcndetn hfpybwf> rjnjhe/ dfv cktletn ghbyznm dj dybvfybt gthtl ntv> rfr ds cltkftnt cdjq
ds,jh. Lkz njuj> xnj,s cjgjcnfdbnm ghjuhfvvs> ghtlkfuftvst lkz dfituj ds,jhf> jpyfrjvmntcm c
byajhvfwbtq j ghjuhfvvf[> gjvtotyys[ yf cnhfybwf[> yfxbyfz c 17-q. Pltcm ghbdjlzncz yjvthf
ntktajyjd> gj rjnjhsv ds vj;tnt gjpdjybnm> xnj,s pflfnm djghjcs> gthtl ntv rfr pfgbcfnmcz. Nfv
;t ghbdjlbncz byajhvfwbz j, jwtyrt j,sxys[ ghjuhfvv> gjkextyyfz d htpekmnfnt jghjcf

exfcnybrjd Healthy Options, cjj,obdib[ j cdjtv jgsnt exfcnbz d yb[.

Gjlevfqnt j dhfxf[ b exht;ltybz[> ghtljcnfdkz/ob[ vtlbwbycrbt eckeub>Gjlevfqnt j dhfxf[ b exht;ltybz[> ghtljcnfdkz/ob[ vtlbwbycrbt eckeub>Gjlevfqnt j dhfxf[ b exht;ltybz[> ghtljcnfdkz/ob[ vtlbwbycrbt eckeub>Gjlevfqnt j dhfxf[ b exht;ltybz[> ghtljcnfdkz/ob[ vtlbwbycrbt eckeub>Gjlevfqnt j dhfxf[ b exht;ltybz[> ghtljcnfdkz/ob[ vtlbwbycrbt eckeub>
rjnjhsvb ds b dfif ctvmz [jntkb ,s gjkmpjdfnmczrjnjhsvb ds b dfif ctvmz [jntkb ,s gjkmpjdfnmczrjnjhsvb ds b dfif ctvmz [jntkb ,s gjkmpjdfnmczrjnjhsvb ds b dfif ctvmz [jntkb ,s gjkmpjdfnmczrjnjhsvb ds b dfif ctvmz [jntkb ,s gjkmpjdfnmcz

Tckb dfv bpdtcnys dhfxb b ,jkmybws> eckeufvb rjnjhs[ ds [jntkb ,s gjkmpjdfnmcz> dszcybnt> d
rfrb[ ghjuhfvvf[ jyb hf,jnf/n gthtl ntvgthtl ntvgthtl ntvgthtl ntvgthtl ntv> rfr pfgbcfnmcz d jlye bp yb[. Ytrjnjhst dhfxb b
,jkmybws hf,jnf/n d ytcrjkmrb[ ghjuhfvvf[. Yt pf,elmnt> xnj ds,jh ,jkmybws> eckeufvb rjnjhjq
ds cvj;tnt gjkmpjdfnmcz> pfdbcbn jn njuj> c rfrjq ,jkmybwtq cdzpfy dfi dhfx.

Dfv ye;yf gjvjom d ds,jht Dfv ye;yf gjvjom d ds,jht Dfv ye;yf gjvjom d ds,jht Dfv ye;yf gjvjom d ds,jht Dfv ye;yf gjvjom d ds,jht PCP?

Yb;t gthtxbcktys djpvj;yjcnb gjkextybz byajhvfwbb> rjnjhfz gjvj;tn dfv ds,hfnm PCP !dhfxf
bkb lheujuj gjcnfdobrf eckeu d catht plhfdjj[hfytybz@.

http://maa.dshs.wa.gov/ipndweb/
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� Ds vj;tnt gjpdjybnm d flvbybcnhfwb/
ghjuhfvvs> d rjnjhe/ ds [jnbnt pfgbcfnmcz
!yjvthf ntktajyjd ghbdjlzncz yf cnhfybwf[
byajhvfwbb j ghjuhfvvf[> yfxbyfz c 17-q@.
Flvbybcnhfwbz ghtljcnfdbn dfv cgbcjr b
gjvj;tn ds,hfnm jlyjuj bp cdjb[ dhfxtq bkb
lheub[ vtlbwbycrb[ cgtwbfkbcnjd d rfxtcndt

cdjtuj PCP.

� Ds vj;tnt pfghjcbnm cgbcjr PCP, rjnjhst
hf,jnf/n d ghjuhfvvf[ vtlbwbycrjuj
j,cke;bdfybz d dfitv hfqjyt> gjckfd pfghjc>

ajhvf rjnjhjuj ghbdjlbncz yf cnhfybwt 7.

� Ds vj;tnt gjctnbnm dt,cfqn Internet Provider
Directory

• Yf 'njv dt,cfqnt ghbdjlzncz flhtcf b yjvthf
ntktajyjd dhfxtq> ,jkmybw b fgntr b ljgjkybntkmyfz
byajhvfwbz.

• Ds vj;tnt nfr;t dsqnb yf dt,cfqns ghjuhfvv
vtlbwbycrjuj j,cke;bdfybz bp yfitq lbhtrnjhbb
dhfxtq bkb lheub[ gjcnfdobrjd eckeu d catht
plhfdjj[hfytybz.

• D ,kbpkt;fotq ge,kbxyjq ,b,kbjntrt ds vj;tnt
gjkexbnm ,tcgkfnyj ljcneg r Bynthytne.

E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022
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E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022

Rfr gjkexfnm vtlbwbycrjt j,cke;bdfybt gj ds,hfyyjqRfr gjkexfnm vtlbwbycrjt j,cke;bdfybt gj ds,hfyyjqRfr gjkexfnm vtlbwbycrjt j,cke;bdfybt gj ds,hfyyjqRfr gjkexfnm vtlbwbycrjt j,cke;bdfybt gj ds,hfyyjqRfr gjkexfnm vtlbwbycrjt j,cke;bdfybt gj ds,hfyyjq
ghjuhfvvt*ghjuhfvvt*ghjuhfvvt*ghjuhfvvt*ghjuhfvvt*

Xnj ghjbpjqltn gjckt njuj> rfr ds pfgbitntcm d ghjuhfvve vtlbwbycrjujXnj ghjbpjqltn gjckt njuj> rfr ds pfgbitntcm d ghjuhfvve vtlbwbycrjujXnj ghjbpjqltn gjckt njuj> rfr ds pfgbitntcm d ghjuhfvve vtlbwbycrjujXnj ghjbpjqltn gjckt njuj> rfr ds pfgbitntcm d ghjuhfvve vtlbwbycrjujXnj ghjbpjqltn gjckt njuj> rfr ds pfgbitntcm d ghjuhfvve vtlbwbycrjuj
j,cke;bdfybz*j,cke;bdfybz*j,cke;bdfybz*j,cke;bdfybz*j,cke;bdfybz*
Gjckt njuj> rfr ds pfhtubcnhbhetntcm> flvbybcnhfwbz dfitq ghjuhfvvs dsiktn dfv
bltynbabrfwbjyye/ rfhnjxre exfcnybrf ghjuhfvvs b byajhvfwb/> ytj,[jlbve/ lkz gjkextybz
vtlbwbycrjuj j,cke;bdfybz. Cktleqnt gjkextyysv erfpfybzv. Gjvybnt> ds ljk;ys ,eltnt
ghtl(zdkznm cdj/ bltynbabrfwbjyye/ rfhnjxre exfcnybrf ghjuhfvvs b cdj/ vtlbwbycre/
bltynbabrfwbjyye/ rfhnjxre !rjnjhe/ ds ,eltnt gjkexfnm t;tvtczxyj jn MAA@ dczrbq hfp> rjulf
dfv ,eltn ghtljcnfdkznmcz vtlbwbycrjt j,cke;bdfybt !cv. yf cnhfybwt 12 ,jktt gjlhj,ye/
byajhvfwb/ j, bltynbabrfwbjyys[ rfhnjxrf[@.

Vj;tnt kb ds gjkmpjdfnmcz eckeufvb k/,juj dhfxf bkb ,jkmybws gj cdjtveVj;tnt kb ds gjkmpjdfnmcz eckeufvb k/,juj dhfxf bkb ,jkmybws gj cdjtveVj;tnt kb ds gjkmpjdfnmcz eckeufvb k/,juj dhfxf bkb ,jkmybws gj cdjtveVj;tnt kb ds gjkmpjdfnmcz eckeufvb k/,juj dhfxf bkb ,jkmybws gj cdjtveVj;tnt kb ds gjkmpjdfnmcz eckeufvb k/,juj dhfxf bkb ,jkmybws gj cdjtve
ds,jhe*ds,jhe*ds,jhe*ds,jhe*ds,jhe*
YTNYTNYTNYTNYTN. Rf;lfz ghjuhfvvf vtlbwbycrjuj j,cke;bdfybz bvttn jghtltktyys[ dhfxtq b lheub[ gjcnfdobrjd
eckeu d catht plhfdjj[hfytybz> r rjnjhsv ds ljk;ys j,hfofnmcz. <jkmibycndj ghjuhfvv bvttn lkz
'njq wtkb nfr;t jghtltktyyst ,jkmybws b fgntrb. Dj dct[ ghjuhfvvf[ ds vj;tnt gjkmpjdfnmcz
njkmrj eckeufvb nt[ ,jkmybw> c rjnjhsvb cdzpfy dfi dhfx. Gjpdjybnt d flvbybcnhfwb/ ghjuhfvvs
vtlbwbycrjuj j,cke;bdfybz> xnj,s gjkexbnm ljgjkybntkmye/ byajhvfwb/.

Dfi Dfi Dfi Dfi Dfi PCP ,eltn htifnm ,jkmibycndj dfib[ ghj,ktv> cdzpfyys[ cj pljhjdmtv ,eltn htifnm ,jkmibycndj dfib[ ghj,ktv> cdzpfyys[ cj pljhjdmtv ,eltn htifnm ,jkmibycndj dfib[ ghj,ktv> cdzpfyys[ cj pljhjdmtv ,eltn htifnm ,jkmibycndj dfib[ ghj,ktv> cdzpfyys[ cj pljhjdmtv ,eltn htifnm ,jkmibycndj dfib[ ghj,ktv> cdzpfyys[ cj pljhjdmtv
D dfitq ghjuhfvvt ,eltn jghtltktyj jlyj kbwj> rjnjhjt ,eltn d jcyjdyjv bkb d gjkyjq vtht
pfybvfnmcz dfibv vtlbwbycrbv j,cke;bdfybtv. "nj kbwj yfpsdftncz PCP ! Primary Care Provider –
vtlbwbycrbq cgtwbfkbcn> ghtljcnfdkz/obq gthdbxyjt vtlbwbycrjt j,cke;bdfybt@. Dfibv PCP
vj;tn ,snm dhfx> ghfrnbre/ofz vtlctcnhf bkb gjvjoybr dhfxf. Tckb ds ,eltnt ye;lfnmcz d
eckeuf[ cgtwbfkbcnf bkb lheujuj gjcnfdobrf eckeu d catht plhfdjj[hfytybz> dfi PCP gjvj;tn
dfv gjkexbnm b[.

Vtlbwbycrbt eckeub> cdzpfyyst c ,thtvtyyjcnm/ b c e[jljv pf pljhjdmtvVtlbwbycrbt eckeub> cdzpfyyst c ,thtvtyyjcnm/ b c e[jljv pf pljhjdmtvVtlbwbycrbt eckeub> cdzpfyyst c ,thtvtyyjcnm/ b c e[jljv pf pljhjdmtvVtlbwbycrbt eckeub> cdzpfyyst c ,thtvtyyjcnm/ b c e[jljv pf pljhjdmtvVtlbwbycrbt eckeub> cdzpfyyst c ,thtvtyyjcnm/ b c e[jljv pf pljhjdmtv
;tyobys> ds vj;tnt gjkexbnm ,tp yfghfdktybz ;tyobys> ds vj;tnt gjkexbnm ,tp yfghfdktybz ;tyobys> ds vj;tnt gjkexbnm ,tp yfghfdktybz ;tyobys> ds vj;tnt gjkexbnm ,tp yfghfdktybz ;tyobys> ds vj;tnt gjkexbnm ,tp yfghfdktybz PCP
Ytn ytj,[jlbvjcnb gjkexfnm yfghfdktybt PCP lkz njuj> xnj,s djcgjkmpjdfnmcz vtlbwbycrbvb
eckeufvb> cdzpfyysvb c ,thtvtyyjcnm/ bkb c e[jljv pf pljhjdmtv ;tyobys> ghb eckjdbb> xnj ds
gjkmpetntcm eckeufvb vtlbwbycrjuj cgtwbfkbcnf> hf,jnf/otuj d ds,hfyyjq dfvb ghjuhfvvt.

Vj;tnt kb ds b lheubt kbwf> drk/xtyyst d dfie vtlbwbycre/Vj;tnt kb ds b lheubt kbwf> drk/xtyyst d dfie vtlbwbycre/Vj;tnt kb ds b lheubt kbwf> drk/xtyyst d dfie vtlbwbycre/Vj;tnt kb ds b lheubt kbwf> drk/xtyyst d dfie vtlbwbycre/Vj;tnt kb ds b lheubt kbwf> drk/xtyyst d dfie vtlbwbycre/
bltynbabrfwbjyye/ rfhnjxre> bvtnm hfpys[ bltynbabrfwbjyye/ rfhnjxre> bvtnm hfpys[ bltynbabrfwbjyye/ rfhnjxre> bvtnm hfpys[ bltynbabrfwbjyye/ rfhnjxre> bvtnm hfpys[ bltynbabrfwbjyye/ rfhnjxre> bvtnm hfpys[ PCP?
LF^ LF^ LF^ LF^ LF^ Ds b lheubt kbwf> drk/xtyyst d dfie vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre> vjuen bvtnm
hfpys[ PCP ghb eckjdbb> xnj dct jyb hf,jnf/n d ds,hfyyjq dfvb ghjuhfvvt.

Xnj tckb e dfc bkb e xktyf dfitq ctvmb e;t pfgkfybhjdfyj vtlbwbycrjtXnj tckb e dfc bkb e xktyf dfitq ctvmb e;t pfgkfybhjdfyj vtlbwbycrjtXnj tckb e dfc bkb e xktyf dfitq ctvmb e;t pfgkfybhjdfyj vtlbwbycrjtXnj tckb e dfc bkb e xktyf dfitq ctvmb e;t pfgkfybhjdfyj vtlbwbycrjtXnj tckb e dfc bkb e xktyf dfitq ctvmb e;t pfgkfybhjdfyj vtlbwbycrjt
j,cke;bdfybt !yfghbvth> jgthfwbz@*j,cke;bdfybt !yfghbvth> jgthfwbz@*j,cke;bdfybt !yfghbvth> jgthfwbz@*j,cke;bdfybt !yfghbvth> jgthfwbz@*j,cke;bdfybt !yfghbvth> jgthfwbz@*
Ytvtlktyyj gjpdjybnt d flvbybcnhfwb/ ds,hfyyjq dfvb ghjuhfvvs b cjj,obnt j, 'njv c ntv>
xnj,s dfv gjvjukb gjkexbnm ytj,[jlbvjt j,cke;bdfybt. D htubcnhfwbjyyjq ajhvt dsltktyj
cgtwbfkmyjt vtcnj lkz njuj> xnj,s ds vjukb cjj,obnm yfv 'ne byajhvfwb/. Vs gthtlflbv tt
flvbybcnhfwbb dfitq ghjuhfvvs.

Xnj tckb ds yt eljdktndjhtys cdjtq ghjuhfvvjqXnj tckb ds yt eljdktndjhtys cdjtq ghjuhfvvjqXnj tckb ds yt eljdktndjhtys cdjtq ghjuhfvvjqXnj tckb ds yt eljdktndjhtys cdjtq ghjuhfvvjqXnj tckb ds yt eljdktndjhtys cdjtq ghjuhfvvjq vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*
Ght;lt dctuj gjpdjybnt d flvbybcnhfwb/ dfitq ghjuhfvvs b cjj,obnt bv j ghbxbyf[ cdjtq
yteljdktndjhtyyjcnb. Dfv gjvjuen cjcnfdbnm ;fkj,e !bkb ghtntypb/@. Tckb flvbybcnhfwbz dfitq
ghjuhfvvs yt ghbvtn vths> ds vj;tnt j,hfnbnmcz pf gjvjom/ d MAA !,tcghbcnhfcnyjt ckeifybt@.
Ljgjkybntkmye/ byajhvfwb/ j, 'njv ghjwtcct ds gjkexbnt d cdjtq ghjuhfvvt.
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Ljk;ys kb ds j,hfofnmcz r Ljk;ys kb ds j,hfofnmcz r Ljk;ys kb ds j,hfofnmcz r Ljk;ys kb ds j,hfofnmcz r Ljk;ys kb ds j,hfofnmcz r PCP,
,elexb exfcnybrjv ghjuhfvvs htuekbhetvjuj
ghtljcnfdktybz vtlbwbycrb[ eckeu*

Tckb ds zdkztntcm exfcnybrjv ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz> dfibv
vtlbwbycrbv j,cke;bdfybtv d jcyjdyjv bkb gjkyjcnm/ ,eltn pfybvfnmcz dhfx
bkb lheujq vtlbwbycrbq cgtwbfkbcn> rjnjhsq zdkztncz dfibv PCP .

Rfr gjkexbnm byajhvfwb/ j PCP:

1. ,scnhtt dctuj,scnhtt dctuj,scnhtt dctuj,scnhtt dctuj,scnhtt dctuj 'nj vj;yj cltkfnm> gjpdjybd d flvbybcnhfwb/ ghjuhfvvs.

2. Lheufz djpvj;yjcnm - gjctnbnm dt,cfqn Inter net Pr ovider Director y (http://
maa.dshs.wa.gov/ipndweb/).

3. Ds vj;tnt nfr;t dshtpfnm 'ne cnhfybwe b gjckfnm 'njn jndtn lkz njuj> xnj,s
gjkexbnm cgbcjr PCP , j,cke;bdf/ob[ dfie ghjuhfvve d dfitv jrheut.

Tckb ds htibnt gjckfnm jndtn> cltkfqnt 'nj ,tp ghjvtlktybz - yt ghjgecnbnt
yfpyfxtyysq chjr htubcnhfwbb.

Dfib bvz b afvbkbz% ___________________________________________________________________________

Ekbwf b yjvth ljvf% _____________________________Yjvth rdfhnbhs% ______________________

Ujhjl% ___________________________________ Infn%_________ Gjxnjdsq byltrc% __________________

Yjvth ntktajyf% ___________________________________________

✁
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Ljk;ys kb ds exfcndjdfnm d jlyjq bp ghjuhfvvLjk;ys kb ds exfcndjdfnm d jlyjq bp ghjuhfvvLjk;ys kb ds exfcndjdfnm d jlyjq bp ghjuhfvvLjk;ys kb ds exfcndjdfnm d jlyjq bp ghjuhfvvLjk;ys kb ds exfcndjdfnm d jlyjq bp ghjuhfvv
vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*vtlbwbycrjuj j,cke;bdfybz*

Ghjdthmnt htubcnhfwbjyye/ ajhve yf cnhfybwt 1 'njq ,hji/hs — d ytq ,eltn crfpfyj> ljk;ys
kb ds exfcndjdfnm d ghjuhfvvt. Tckb d 'njq ajhvt jncencnde/n gjpbwbb ≤Egkfnf pf eckeue≥ bkb
≤Rkbybrf lkz xktyjd gktvty fvthbrfycrb[ byltqwtd≥> ds ljk;ys pfgbcfnmcz d ghjuhfvve. Jlyfrj
ceotcndetn hzl bcrk/xtybq.

1. Kbwf> ghbyflkt;fobt r fvthbrfycrbv byltqwfv bkb r rjhtyyjve yfctktyb/ Fkzcrb> yt
ljk;ys pfgbcsdfnmcz d ghjuhfvve vtlbwbycrjuj j,cke;bdfybz. Cvjnhbnt yf cnhfybwt 1
byajhvfwb/ jnyjcbntkmyj dfib[ djpvj;yjcntq ds,jhf.

2. Kbwf> hfcgjkfuf/obt lheujq vtlbwbycrjq cnhf[jdrjq> yt j,zpfntkmyj ljk;ys exfcndjdfnm d
Healthy Options. "nj jnyjcbncz r ntv> rnj bvttn vtlbwbycre/ cnhf[jdre> gjvbvj Medical
Assistance Administration. D nfrjv ckexft MAA bpdtcnbn dfc> cktletn kb dfv pfgbcfnmcz d
Healthy Options.

3. Ltnb> ye;lf/obtcz d cgtwbfkmys[ vtlbwbycrb[ eckeuf[ b j,cke;bdftvst j,otcndtyyjq
vtlbwbycrjq ctcnhjq gj ghjuhfvvt Children with Special Health Care Needs !Ltnb> ye;lf/obtcz d
cgtwbfkmyjv vtlbwbycrjv j,cke;bdfybb@> vjuen ,snm bcrk/xtybtv. Gjpdjybnt> gj;fkeqcnf> gj
ntktajye 1 !800@ 562-3022> xnj,s j,celbnm> rfrbv j,hfpjv jyb ,elen gjkexfnm vtlbwbycrjt
j,cke;bdfybt.

4. Tckb ds zdkztntcm ,tpljvysv b ghj;bdftnt d ghb/nt bkb gj dhtvtyyjve flhtce d ntxtybt
chjrf vtytt 120 lytq !ghbvthyj xtnsht[ vtczwtd@> ds yt ljk;ys pfgbcsdfnmcz d ghjuhfvve
vtlbwbycrjuj j,cke;bdfybz.

5. Tckb ds yf[jlbntcm gjl yf,k/ltybtv dhfxf bkb lheujuj cgtwbfkbcnf> ghtljcnfdkz/otuj
vtlbwbycrbt eckeub> rjnjhsq yt     hf,jnftn d dfitq ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz>
b 'njn dhfx ghtljcnfdbn yfv vtlbwbycrjt j,jcyjdfybt ghbxby> gj rjnjhsv ds ljk;ys
jcnfdfnmcz gjl tuj yf,k/ltybtv.

6. Tckb ds uke[jq bkb bvttnt yfheitybz cke[f b [jnbnt gjctnbnm dhfxf bkb lheujuj cgtwbfkbcnf>
ghtljcnfdkz/otuj vtlbwbycrbt eckeub> rjnjhsq pyftn zpsr pyfrjd> b 'njn dhfx yt     hf,jnftn d
dfitq ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz.

7. Tckb ds ytljcnfnjxyj [jhjij ujdjhbnt gj-fyukbqcrb b [jnbnt gjctnbnm dhfxf bkb lheujuj
cgtwbfkbcnf> ghtljcnfdkz/otuj vtlbwbycrbt eckeub b ujdjhzotuj yf zpsrt> rjnjhsv ds
dkflttnt> ghbxtv 'njn dhfx yt hf,jnftn d dfitq ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz.

Tckb r dfv jnyjcbncz jlyj bp gjkj;tybq> gthtxbcktyys[ dsit> ds vj;tnt j,hfnbnmcz c ghjcm,jq
j, bcrk/xtybb bp ghfdbkf ghbyflkt;yjcnb r ghjuhfvvt vtlbwbycrjuj j,cke;bdfybz. Gjpdjybnt
yfv gj ntktajye 1 (800) 562-3022. Vs hfccvjnhbv dfib ljdjls b ghbvtv htitybt. Dfv
ytj,[jlbvj bpdtcnbnm yfc lj njuj> rfr ds pfgbitntcm d ghjuhfvve> d ghjnbdyjv ckexft dfv>
djpvj;yj> ghbltncz jcnfdfnmcz d ytq lj nt[ gjh> gjrf vs yt ghbvtv htitybt.
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Rfrjuj hjlf eckeub b j,cke;bdfybt ds gjkexbnt*Rfrjuj hjlf eckeub b j,cke;bdfybt ds gjkexbnt*Rfrjuj hjlf eckeub b j,cke;bdfybt ds gjkexbnt*Rfrjuj hjlf eckeub b j,cke;bdfybt ds gjkexbnt*Rfrjuj hjlf eckeub b j,cke;bdfybt ds gjkexbnt*

Medicaid gjrhsdftn jgkfne 'nb[ eckeu b j,cke;bdfybz> tckb ds ghbyflkt;bnt r ghjuhfvvt
htuekbhetvjuj j,cke;bdfybz bkb r ghjuhfvvt egkfns pf eckeub.

Flvbybcnhfwbz ds,hfyyjq dfvb ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz gjiktn dfv
ljgjkybntkmye/ byajhvfwb/ jnyjcbntkmyj njuj> xnj gjrhsdftncz 'njq ghjuhfvvjq> f dfi PCP
gjvj;tn dfv gjkexbnm eckeub> d rjnjhs[ ds ye;lftntcm. Ds cvj;tnt gjkexbnm 'nb eckeub njulf>
rjulf ds ,eltnt d yb[ ye;lfnmcz. Ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz vjuen gjrhsdfnm jgkfne
ljgjkybntkmys[ eckeu b nht,jdfnm jn dfc gjkextybz yfghfdktybz !hfphtitybz@. Gjpdjybnt d jnltk
j,cke;bdfybz rkbtynjd ghjuhfvvs lkz gjkextybz ljgjkybntkmyjq byajhvfwbb.

• Vfibyf crjhjq gjvjob
• Rhjdm b rhjdtghjlerns
• Eckeub [bhjghfrnbrf lkz ltntq — njkmrj

gj yfghfdktyb/ gjckt ghjabkfrnbxtcrjuj
jcvjnhf

• Lbfkbp
• Ghjdthrf phtybz
• Gkfybhjdfybt ctvmb
• Cfybnfhyjt ghjcdtotybt gj djghjcfv

lbf,tnf b cthltxys[ pf,jktdfybq
• E[jl yf ljve b d cnfwbjyfht lkz

ytbpktxbvj ,jkmys[
• <jkmybxyjt j,cke;bdfybt !drk/xfz

jnltktybt ytjnkj;yjq gjvjob>
cnfwbjyfhyjt b fv,ekfnjhyjt
j,cke;bdfybt@

• Bvveybpfwbz !ghbdbdrb@
• Eckeub kf,jhfnjhbb b htynutyjcrjgbz
• J[hfyf vfnthbycndf b j[hfyf pljhjdmz

;tyoby
Dfv cktletn j,hfnbnmcz r cdjtve PCP d
ds,hfyyjq dfvb ghjuhfvvt.

• Vtlbwbycrbt ghbyflkt;yjcnb b
j,jheljdfybt

• J[hfyf gcb[bxtcrjuj pljhjdmz !j,hfnbntcm
d flvbybcnhfwb/ ghjuhfvvs pf
rjyrhtnyjq byajhvfwbtq@

• Gjctotybz rkbybrb
• Rbckjhjlyfz#htcgbhfnjhyfz nthfgbz
• Fgntrf#htwtgns

Ghjdthmnt gthtxtym ktrfhcnd gj dfitq
ghjuhfvvt

• Abpbjnthfgbz> nthfgbz> ktxtybt ltatrnjd
htxb

• Ghtrhfotybt rehtybz lkz ,thtvtyys[
• Abpbjnthfgbz

Cgtwbfkmyjt j,cke;bdfybt gj
yfghfdktyb/ dfituj PCP

• Jgthfwbz d ,jkmybwt bkb d fv,ekfnjhyjv
[bhehubxtcrjv wtynht

• Gthtcflrf nrfytq b jhufyjd
• Ytjnkj;yfz gjvjom
• Ghjabkfrnbxtcrbt jcvjnhs ltntq

Jgkfnf ytrjnjhs[ dbljd j,cke;bdfybz gjrhsdftncz ghjuhfvvjq vtlbwbycrjujJgkfnf ytrjnjhs[ dbljd j,cke;bdfybz gjrhsdftncz ghjuhfvvjq vtlbwbycrjujJgkfnf ytrjnjhs[ dbljd j,cke;bdfybz gjrhsdftncz ghjuhfvvjq vtlbwbycrjujJgkfnf ytrjnjhs[ dbljd j,cke;bdfybz gjrhsdftncz ghjuhfvvjq vtlbwbycrjujJgkfnf ytrjnjhs[ dbljd j,cke;bdfybz gjrhsdftncz ghjuhfvvjq vtlbwbycrjuj
j,cke;bdfybz bkb lheubvb ghjuhfvvfvb ujcelfhcndtyys[ jhufybpfwbq infnfj,cke;bdfybz bkb lheubvb ghjuhfvvfvb ujcelfhcndtyys[ jhufybpfwbq infnfj,cke;bdfybz bkb lheubvb ghjuhfvvfvb ujcelfhcndtyys[ jhufybpfwbq infnfj,cke;bdfybz bkb lheubvb ghjuhfvvfvb ujcelfhcndtyys[ jhufybpfwbq infnfj,cke;bdfybz bkb lheubvb ghjuhfvvfvb ujcelfhcndtyys[ jhufybpfwbq infnf

Gj cdjtq ghjuhfvvt ds vj;tnt gjkexbnm cktle/obt dbls j,cke;bdfybz b eckeu kb,j j,hfnbnmcz

pf ybvb d vtcnysq ltgfhnfvtyn plhfdjj[hfytybz bkb d rkbybre gkfybhjdfybz ctvmb.

• Eckeub gj gkfybhjdfyb/ ctvmb b ghtleght;ltybt ,thtvtyyjcnb
• Fyfkbps yf DBX b CGBL
• Bvveybpfwbz
• Ktxtybt dtythbxtcrb[ ,jktpytq b gjcktle/obq e[jl
• Ghjdthrf yf ne,threktp b gjcktle/obq e[jl
• Ghjuhfvvf ≤:tyobys> vkfltyws b ltnb≥ (WIC)

Ghbvtxfybt. Ghjuhfvvf WIC ltqcndetn njkmrj d vtcnyjv ltgfhnfvtynt plhfdjj[hfytybz.



E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022 11
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Gthtxbcktyyst yb;t dbls j,cke;bdfybz b eckeu gjrhsdf/ncz MAA yf jcyjdt egkfns pf eckeue.
Ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz yt jgkfxbdf/n b[.     Ds ljk;ys bcgjkmpjdfnm vtlbwbycre/
bltynbabrfwbjyye/ rfhnjxre DSHS b yfqnb gjcnfdobrf eckeu d catht plhfdjj[hfytybz> rjnjhsq
dscnfdbn cxtn MAA. Ytrjnjhst bp 'nb[ dbljd eckeu vjuen ,snm gjkextys dfvb d vtcnyjv
j,otcndtyyjv wtynht j[hfys gcb[bxtcrjuj pljhjdmz> ltgfhnfvtynt plhfdjj[hfytybz bkb d rkbybrt

gkfybhjdfybz ctvmb.

• Cnjvfnjkjubxtcrfz b juhfybxtyyfz
jhnjljynbxtcrfz gjvjom

• Bpujnjdktybt b gjlujyrf jxrjd
• Utytnbxtcrfz rjycekmnfwbz !njkmrj d

ljhjljdjq gthbjl@
• Cke[jdst fggfhfns
• Eckeub gthtdjlxbrf lkz vtlbwbycrb[ dbpbnjd
• J,cke;bdfybt gj ghjuhfvvt ≤Gthdst ifub≥

(First Steps Services), yfghbvth> d hfvrf[
eckeu gj j[hfyt vfnthbycndf (Maternity
Support Services) bkb dtltybz rjyrhtnyjuj
ckexfz yjdjhj;ltyyjuj

• Eckeub gj j[hfyt gcb[bxtcrjuj pljhjdmz
!cnfwbjyfhyjt ktxtybt gcb[bxtcrb ,jkmys[>
fv,ekfnjhyjt j,cke;bdfybt d j,otcndtyys[
wtynhf[ j[hfys gcb[bxtcrjuj pljhjdmz b
eghfdktybt vtlbrfvtynjpysv ktxtybtv@

• Eckeub gj djghjcfv ytdhjkjubxtcrjuj
hfpdbnbz d endth;ltyys[ DSHS wtynhf[

• Irjkmyjt vtlbwbycrjt j,cke;bdfybt lkz
exfob[cz cj cgtwbabxtcrbvb
gjnht,yjcnzvb

• Cnthbkbpfwbz d djphfcnt lj 21 ujlf
• Ktxtybt yfhrjnbxtcrjq pfdbcbvjcnb> drk/

xfz jxbcnre !≤ltnjrc≥@ jn fkrjujkz b
yfhrjnbrjd

• Nhfycgjhnbhjdfybt lkz gjctotybz
vtlbwbycrjuj exht;ltybz b djpdhfotybz
ljvjq> gjvbvj nhfycgjhnf crjhjq
gjvjob

• Lj,hjdjkmyjt ghtrhfotybt ,thtvtyyjcnb

Jgkfnf ytrjnjhs[ dbljd j,cke;bdfybz b eckeu yt gjrhsdftncz Jgkfnf ytrjnjhs[ dbljd j,cke;bdfybz b eckeu yt gjrhsdftncz Jgkfnf ytrjnjhs[ dbljd j,cke;bdfybz b eckeu yt gjrhsdftncz Jgkfnf ytrjnjhs[ dbljd j,cke;bdfybz b eckeu yt gjrhsdftncz Jgkfnf ytrjnjhs[ dbljd j,cke;bdfybz b eckeu yt gjrhsdftncz MAA b b b b b
ghjuhfvvfvb vtlbwbycrjuj j,cke;bdfybzghjuhfvvfvb vtlbwbycrjuj j,cke;bdfybzghjuhfvvfvb vtlbwbycrjuj j,cke;bdfybzghjuhfvvfvb vtlbwbycrjuj j,cke;bdfybzghjuhfvvfvb vtlbwbycrjuj j,cke;bdfybz

Gthtxbcktyyst yb;t dbls j,cke;bdfybz b eckeu YT gjrhsdf/ncz ghjuhfvvfvb vtlbwbycrjuj
j,cke;bdfybz b MAA. Tckb ds djcgjkmpetntcm jlybv bp 'nb[ dbljd j,cke;bdfybz> dfv> djpvj;yj>
ghbltncz jgkfnbnm tuj. Gjpdjybnt gj ntktajye d jnltk j,cke;bdfybz rkbtynjd ghjuhfvvs bkb gj
ntktajye MAA, xnj,s gjkexbnm ,jktt gjlhj,ye/ byajhvfwb/.

• Eckeub yf jcyjdfybb hfcgjhz;tybz celf
• Lbfuyjcnbrf b ktxtybt ,tcgkjlbz>

bvgjntywbb b gjkjds[ hfccnhjqcnd
• "rcgthbvtynfkmyfz b bccktljdfntkmcrfz

nthfgbz b eckeub
• Bvveybpfwbz gthtl pfhe,t;ysvb

gjtplrfvb
• Vtlbwbycrjt j,cktljdfybt lkz gjkextybz

gjcj,bz gj ytnheljcgjcj,yjcnb d cbcntvt
cjwbfkmyjuj j,tcgtxtybz

• Vtlbwbycrjt j,cke;bdfybt d eckjdbz[ n/
htvyjuj pfrk/xtybz

• Jhnjgnbxtcrbt eghf;ytybz lkz
djccnfyjdktybz yjhvfkmyjuj phtybz

• Ghtlvtns kbxyjuj rjvajhnf
• Vtlbwbycrbt j,cktljdfybz>

ytj,[jlbvst lkz nheljecnhjqcndf>
cnhf[jdfybz bkb gjkextybz kbwtypbb

• Gkfcnbxtcrfz [bhehubz> jghtltkztvfz
cjj,hf;tybzvb rjcvtnbxtcrjuj
[fhfrnthf

• Kbrdblfwbz lj,hjdjkmyj jceotcndktyyjq
hfytt cnthbkbpfwbb

Tckb e dfc tcnm djghjc j, eckeuf[> yt erfpfyys[ d yfcnjzotq ,hji/ht> gjpdjybnt gj
ntktajye1-800-562-3022
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Tckb ds cvtybnt flhtc> dfv> djpvj;yj> ghbltncz
cvtybnm ghjuhfvve vtlbwbycrjuj j,cke;bdfybz.
Gjpdjybnt yfv gj ntktajye kbybb gjvjob
1-800-562-3022> b dfv jrf;en gjvjom d ckexft
ytj,[jlbvjcnb nfrjuj bpvtytybz.

D 'nb[ lde[ vtcnf[ ghbdjlzncz
bybwbfks dfitq ghjuhfvvs b
tt yjvth ntktajyf.

"nj — nj> xnj vs yfpsdftv rjljv bltynbabrfwbb gfwbtynf (PIC).
Jy zdkztncz ukfdysv chtlcndjv bltynbabrfwbb exfcnybrjd
ghjuhfvvs Medicaid b cjcnjbn bp gthdjuj b dnjhjuj bybwbfkf>
lfns hj;ltybz b gthds[ gznb ,erd dfitq afvbkbb b !bkb@ afvbkbb
xktyjd dfitq ctvmb> f nfr;t hfpltkbntkz (tie breaker – TB).

Dfif rfhnjxrf ltqcndbntkmyf d ntxtybt chjrf>
erfpfyyjuj d ytq. Tckb ds yt gjkexbnt tt d
ntxtybt gthdjq ytltkb vtczwf> ytvtlktyyj
gjpdjybnt yfv gj ntktajye 1-800-562-3022.

E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-302212

Dfif vtlbwbycrfz rfhnjxrf Dfif vtlbwbycrfz rfhnjxrf Dfif vtlbwbycrfz rfhnjxrf Dfif vtlbwbycrfz rfhnjxrf Dfif vtlbwbycrfz rfhnjxrf DSHS
Dctv exfcnde/obv d Medical Assistance dslftncz ,tkj-ptktyfz vtlbwbycrfz bltynbabrfwbjyyfz
rfhnjxrf !bkb regjy@. Nfrfz rfhnjxrf dscskftncz t;tvtczxyj> tckb ds ds,bhftnt ghjuhfvve
vtlbwbycrjuj j,cke;bdfybz> PCCM bkb ghjuhfvve egkfns pf eckeub. Dfif vtlbwbycrfz
bltynbabrfwbjyyfz rfhnjxrf cjj,oftn dhfxfv b lheubv gjcnfdobrfv eckeu d catht
plhfdjj[hfytybz> rfrjuj hjlf vtlbwbycrjt j,cke;bdfybt ds vj;tnt gjkexfnm. Ghjdthzqnt>
gj;fkeqcnf> rf;lsq vtczw ghfdbkmyjcnm 'njq byajhvfwbb. Yfghbvth> e,t;lfqntcm d njv> xnj dfib
bvz b afvbkbz> f nfr;t dfi flhtc erfpfys ghfdbkmyj b xnj ghbdtltyj ghfdbkmyj yfpdfybt dfitq
ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz. Ds ljk;ys ,eltnt ghtl(zdkznm cdj/ vtlbwbycre/
bltynbabrfwbjyye/ rfhnjxre dczrbq hfp> rjulf ds ,eltnt gjkexfnm vtlbwbycrjt j,cke;bdfybt b
ktrfhcndf gj htwtgnfv.

Dfif bltynbabrfwbjyyfz rfhnjxrf ghjuhfvvsDfif bltynbabrfwbjyyfz rfhnjxrf ghjuhfvvsDfif bltynbabrfwbjyyfz rfhnjxrf ghjuhfvvsDfif bltynbabrfwbjyyfz rfhnjxrf ghjuhfvvsDfif bltynbabrfwbjyyfz rfhnjxrf ghjuhfvvs
vtlbwbycrjuj j,cke;bdfybzvtlbwbycrjuj j,cke;bdfybzvtlbwbycrjuj j,cke;bdfybzvtlbwbycrjuj j,cke;bdfybzvtlbwbycrjuj j,cke;bdfybz
Tckb ds pfgbcfkbcm d ghjuhfvve vtlbwbycrjuj j,cke;bdfybz> ds gjkexbnt tt bltynbabrfwbjyye/
rfhnjxre. Dfv ye;yj ,eltn ghtl(zdkznm rfr vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre DSHS, nfr b
bltynbabrfwbjyye/ rfhnjxre ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz lkz ghbtvf e dhfxf b ghb
gjkextybb ktrfhcnd gj htwtgne. Tckb dfv gjnht,etncz vtlbwbycrfz gjvjom lj njuj> rfr ds
gjkexbnt cdj/ rfhnjxre ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz> gjpdjybnt d flvbybcnhfwb/
ghjuhfvvs> erfpfyyjq yf dfitq vtlbwbycrjq bltynbabrfwbjyyjq rfhnjxrt DSHS.



E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022 13

Dfib ghfdf b j,zpfyyjcnbDfib ghfdf b j,zpfyyjcnbDfib ghfdf b j,zpfyyjcnbDfib ghfdf b j,zpfyyjcnbDfib ghfdf b j,zpfyyjcnb

Ds bvttnt ghfdj yf%Ds bvttnt ghfdj yf%Ds bvttnt ghfdj yf%Ds bvttnt ghfdj yf%Ds bvttnt ghfdj yf%

• Gjvjom d ghbyznbb htitybz jnyjcbntkmyj dfituj vtlbwbycrjuj j,cke;bdfybz b yf jnrfp jn
ktxtybz&

• gjkextybt byajhvfwbb jnyjcbntkmyj%
- dfituj j,cke;bdfybz
- dfituj dhfxf b cgjcj,f ghtljcnfdktybz dfv yfghfdktybq>
- njuj> rfr ghjuhfvvf jgkfxbdftn j,cke;bdfybt> drk/xfz gjctotybt cgtwbfkbcnjd b lheub[

gjcnfdobrjd eckeu d catht plhfdjj[hfytybz !lkz njuj> xnj,s gjkexbnm 'ne byajhvfwb/>
gj;fkeqcnf> gjpdjybnt d jnltk j,cke;bdfybz rkbtynjd ghjuhfvvs@>

- dct[ djpvj;yjcntq vtlbwbycrjuj j,cke;bdfybz b ghbxby> gj rjnjhsv ds gjkexftnt
jghtltktyysq dbl tuj>

- dfitq ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz>
- dbljd eckeu> jgkfnf rjnjhs[ gjrhsdftncz ghjuhfvvjq

• cdjtdhtvtyyjt j,cke;bdfybt> gj djpvj;yjcnb> gj,kbpjcnb jn dfituj vtcnf ;bntkmcndf
• edf;bntkmyjt j,hfotybt. Lbcrhbvbyfwbz d rfrjq-kb,j bp ghjuhfvv b d k/,jv vthjghbznbb

zdkztncz ytljgecnbvjq. Ybrnj yt vj;tn ,snm bcrk/xty yf jcyjdfybb hfcjdjq ghbyflkt;yjcnb>
wdtnf rj;b> 'nybxtcrjq ghbyflkt;yjcnb> gjkf> djphfcnf> htkbubjpys[ bkb bys[ e,t;ltybq kb,j
bydfkblyjcnb

• cdj,jlyjt dscrfpsdfybt cdjtuj vytybz jnyjcbntkmyj vtlbwbycrjuj j,cke;bdfybz b cdzpfyys[ c
ybv ghj,ktv> ,tp rfrb[-kb,j jnhbwfntkmys[ gjcktlcndbq

• rjyabltywbfkmyjcnm dfitq bcnjhbb ,jktpyb b byajhvfwbb> rfcf/otqcz dfituj ktxtybz
• gjkextybt rjgbb cdjtq bcnjhbb ,jktpyb b> d ckexft ytj,[jlbvjcnb> dytctybt d ytt bpvtytybq
• gjlfxe ghtntypbq b ;fkj,

Ds ytctnt jndtncndtyyjcnm pf%Ds ytctnt jndtncndtyyjcnm pf%Ds ytctnt jndtncndtyyjcnm pf%Ds ytctnt jndtncndtyyjcnm pf%Ds ytctnt jndtncndtyyjcnm pf%

• cjltqcndbt d ghbyznbb htitybq jnyjcbntkmyj dfituj vtlbwbycrjuj j,cke;bdfybz
• ghtljcnfdktybt cdjbv dhfxfv gj djpvj;yjcnb yfb,jktt gjkyjq byajhvfwbb j cjcnjzybb

cdjtuj pljhjdmz c ntv> xnj,s jyb gjvjukb dfv gjkexbnm ytj,[jlbvjt ktxtybt
• cktljdfybt erfpfybzv dhfxf jnyjcbntkmyj dfituj ktxtybz
• ghtljcnfdktybt dfibv dhfxfv byajhvfwbb> d rjnjhjq jyb ye;lf/ncz lkz njuj> xnj,s

bcgjkmpjdfnm dfie vtlbwbycre/ cnhf[jdre !yfghbvth> ghb gjctotybb ds ljk;ys ghtl(zdkznm
cdj/ vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre DSHS b bltynbabrfwbjyye/ rfhnjxre
ghjuhfvvs vtlbwbycrjuj j,cke;bdfybz@

• jpyfrjvktybt cj cdjtq ghjuhfvvjq vtlbwbycrjuj j,cke;bdfybz b gthtxytv gjrhsdftvs[
eckeu

• bcgjkmpjdfybt vtlbwbycrjuj j,cke;bdfybz> rjulf ds d ytv ye;lftntcm
• cj,k/ltybt yfpyfxtyys[ gjctotybq b cdjtdhtvtyye/ zdre. Gjpdjybnt d htubcnhfnehe> tckb ds

dsye;ltys jgjplfnm bkb jnvtybnm ghbtv
• cdjt jnyjitybt r dhfxfv> r rjnjhsv ds ljk;ys ghjzdkznm edf;tybt> gjybvfz> xnj jyb ,elen

jnyjcbnmcz r dfv nfr ;t



E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-302214

Xnj tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkbXnj tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkbXnj tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkbXnj tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkbXnj tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkb
ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*

Tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb> ds
bvttnt djpvj;yjcnm ds,hfnm jlby bp cktle/ob[ dbljd j,cke;bdfybz.

1. Ds vj;tnt pfgbcfnmcz d rkbybre bkb d wtynh plhfdjj[hfytybz lkz xktyjd gktvty fvthbrfycrb[
byltqwtd !rkbybrf bkb wtynh plhfdjj[hfytybz PCCM), rjnjhst eghfdkz/ncz gktvtytv> cke;,jq
plhfdjj[hfytybz fvthbrfycrb[ byltqwtd bkb ujhjlcrjq byltqcrjq jhufybpfwbtq. Flhtc yfb,jktt
,kbprj hfcgjkj;tyyjq rkbybrb bkb wtynhf plhfdjj[hfytybz lkz xktyjd gktvty fvthbrfycrb[
byltqwtd vj;yj yfqnb yf cktle/otq cnhfybwt.

2. Ds vj;tnt pfgbcfnmcz d ghjuhfvve vtlbwbycrjuj j,cke;bdfybz Healthy Options b gjkmpjdfnmcz
eckeufvb dhfxtq b lheub[ gjcnfdobrjd eckeu d catht plhfdjj[hfytybz> rjnjhst hf,jnf/n d
'njq ghjuhfvvt.

3. Ds vj;tnt ghjcbnm j ghtljcnfdktybb dfv ghfdf yf bcrk/xtybt> rjnjhjt gjpdjkbn dfv yt
pfgbcsdfnmcz d ghjuhfvve vtlbwbycrjuj j,cke;bdfybz bkb d rkbybre lkz xktyjd gktvty
fvthbrfycrb[ byltqwtd. Ghfdj yf bcrk/xtybt gjpdjkbn dfv j,hfofnmcz r k/,jve dhfxe bkb
gjcnfdobre eckeu d catht plhfdjj[hfytybz> rjnjhsq cjukfcbncz ghbyznm dfie vtlbwbycre/
bltynbabrfwbjyye/ rfhnjxre !dvtcnj njuj> xnj,s gjnht,jdfnm gkfne pf eckeue jn dfc@. Byjulf 'nj
yfpsdf/n jgkfnjq eckeub bkb ≤jnrhsnsv regjyjv≥. Gthtl ntv> rfr gjlfnm pfzdktybt j
ghtljcnfdktybb dfv ghfdf yf bcrk/xtybt> htrjvtyletncz gjpdjybnm dhfxfv b lheubv gjcnfdobrfv
eckeu d catht plhfdjj[hfytybz> r rjnjhsv ds cj,bhftntcm j,hfofnmcz> c ntv> xnj,s e,tlbnmcz>
xnj jyb ghbven dfc d rfxtcndt gfwbtynf yf eckjdbb gkfns pf eckeue !nj tcnm> xnj jyb ghbven dfie
vtlbwbycre/ bltynbabrfwbjyye/ rfhnjxre@.

Gjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkb

Tckb ds zdkztntcm fvthbrfycrbv byltqwtv bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb> b dct
nhb erfpfyyst djpvj;yjcnb yt gthtxbcktys yf cnhfybwt 1 dfitq htubcnhfwbjyyjq ajhvs>
gjpdjybnt yfv gj ntktajye 1-800-562-3022 b cjj,obnt> rfrjq bp yb[ ds ds,hfkb.

Gjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkbGjpdjybnt b cjj,obnt> rfrjq dbl j,cke;bdfybz ds ds,hfkb

Tckb ds yt gjpdjybnt yfv> rjvgm/nthyfz ghjuhfvvf cltkftn ds,jh pf dfc. Yf gthtlytq cnjhjyrt
'njq ,hji/hs dybpe crfpfyj j njv> rfrjq dbl j,cke;bdfybz ds ,eltnt gjkexfnm> tckb ds yt
cjj,obnt yfv j cdjtv ghtlgjxntybb. Tckb ds,hfyysq rjvgm/nthyjq ghjuhfvvjq dbl vtlbwby-
crjuj j,cke;bdfybz dfc yt ecnhfbdftn> ds vj;tnt gjpdjybnm yfv gj ntktajye 1-800-562-3022 b
gjghjcbnm yt drk/xfnm dfc d ds,hfyye/ ,tp dfituj exfcnbz ghjuhfvve gkfns pf eckeue> rkbybre
lkz xktyjd gktvty fvthbrfycrb[ byltqwtd bkb ghjuhfvve vtlbwbycrjuj j,cke;bdfybz.

Xnj tckb njkmrj ytrjnjhst xktys dfitq ctvmb zdkz/ncz fvthbrfycrbvbXnj tckb njkmrj ytrjnjhst xktys dfitq ctvmb zdkz/ncz fvthbrfycrbvbXnj tckb njkmrj ytrjnjhst xktys dfitq ctvmb zdkz/ncz fvthbrfycrbvbXnj tckb njkmrj ytrjnjhst xktys dfitq ctvmb zdkz/ncz fvthbrfycrbvbXnj tckb njkmrj ytrjnjhst xktys dfitq ctvmb zdkz/ncz fvthbrfycrbvb
byltqwfvb bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*byltqwfvb bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*byltqwfvb bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*byltqwfvb bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*byltqwfvb bkb ghtlcnfdbntkzv rjhtyyjuj yfctktybz Fkzcrb*

J,sxyj xktys ctvmb> exfcnde/obt d Healthy Options b yt zdkz/obtcz fvthbrfycrbvb byltqwfvb
bkb ghtlcnfdbntkzvb rjhtyyjuj yfctktybz Fkzcrb> ljk;ys exfcndjdfnm d ghjuhfvvt vtlbwbycrjuj
j,cke;bdfybz. Ceotcndetn> jlyfrj> bcrk/xtybt% tckb xkty ctvmb> zdkz/obqcz fvthbrfycrbv
byltqwtv bkb ghtlcnfdbntktv rjhtyyjuj yfctktybz Fkzcrb> pfgbitncz d rkbybre> j,cke;bdf/oe/
xktyjd gktvty fvthbrfycrb[ byltqwtd> nj jcnfkmyst xktys ctvmb> yt zdkz/obtcz fvthbrfycrbvb
byltqwfvb bkb ghtlcnfdbntkzvb rjhtyyjuj yfctktybz Fkzcrb> c cjukfcbz rkbybrb nfr;t vjuen
pfgbcfnmcz d ytt.



Yf 'njq cnhfybwt ghbdjlzncz yjvthf ntktajyjd rkbybr> j,cke;bdf/ob[ gktvtyf
fvthbrfycrb[ byltqwtd !Eghfdktybt gthdbxysv j,cke;bdfybtv pf,jktdfybq@. Rkbybrb
eghfdkz/ncz gktvtytv> Cke;,jq plhfdjj[hfytybz fvthbrfycrb[ byltqwtd bkb

ujhjlcrjq byltqcrjq jhufybpfwbtq.

GktvzGktvzGktvzGktvzGktvz JrheuJrheuJrheuJrheuJrheu Yfbvtyjdfybt rkbybrbYfbvtyjdfybt rkbybrbYfbvtyjdfybt rkbybrbYfbvtyjdfybt rkbybrbYfbvtyjdfybt rkbybrb Yjvth ntktajyfYjvth ntktajyfYjvth ntktajyfYjvth ntktajyfYjvth ntktajyf

K/,jt gktvz King Byltqcrbq cjdtn plhfdjj[hfytybz Cb'nkf 206-324-9360

K/,jt gktvz Spokane Plhfdjj[hfytybt rjhtyys[ ;bntktq Cgjrtqyf509-722-3331

Colville Ferry Wtynh plhfdjj[hfytybz Byxtkbev 509-438-7535

Colville Okanogan Wtynh plhfdjj[hfytybz byltqwtd Rjkdbkkm 509-634-2900

Lower Elwha

  Klallam Clallam Wtynh plhfdjj[hfytybz Kje'h "kef Rk'kkfv 360-452-6252

Lummi Whatcom Wtynh plhfdjj[hfytybz gktvtyb Kfvvb 360-384-0464

Makah Clallam Byltqcrbq wtynh plhfdjj[hfytybz bvtyb

Cjab Nhtnntdbr Kfvvb 360-645-2233

Nooksack Whatcom J,otcndtyyfz rkbybrf Yerc'r 360-966-2106

Port Gamble

  S’Klallam Kitsap Wtynh plhfdjj[hfytybz Gjhn-U'v,k-C~Rk'kkfv 360-297-2840

Puyallup Pierce Wtynh plhfdjj[hfytybz N'rjgbl 253-593-0232

Quileute Clallam Wtynh plhfdjj[hfytybz Rdbken 360-374-9035

Quinault Grays Harbor Wtynh plhfdjj[hfytybz bvtyb Hjl;thf Cjerc360-276-4405

Shoalwater Bay Pacific Rkbybrf gktvtyb Ijkejnth-<'q 360-267-0119

Spokane Stevens Vtvjhbfkmyfz rkbybrf bvtyb L'qdblf Ebytregf509-258-4517

Tulalip Snohomish Wtynh plhfdjj[hfytybz gktvty Nekfkbg 425-651-4511

Yakama Yakima Wtynh plhfdjj[hfytybz byltqwtd Zrfvf 509-865-2102

Rkbybrb> j,cke;bdf/obt xktyjd gktvtyRkbybrb> j,cke;bdf/obt xktyjd gktvtyRkbybrb> j,cke;bdf/obt xktyjd gktvtyRkbybrb> j,cke;bdf/obt xktyjd gktvtyRkbybrb> j,cke;bdf/obt xktyjd gktvty
fvthbrfycrb[ byltqwtdfvthbrfycrb[ byltqwtdfvthbrfycrb[ byltqwtdfvthbrfycrb[ byltqwtdfvthbrfycrb[ byltqwtd

E dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybzE dfc tcnm djghjcs* Gjpdjybnt gj cghfdjxyjve ntktajye vtlbwbycrjuj j,cke;bdfybz
Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz Ltgfhnfvtynf cjwbfkmyjuj j,cke;bdfybz b plhfdjj[hfytybz (DSHS) 1-800-562-3022 15
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Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[
dybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybv
edf;tybtedf;tybtedf;tybtedf;tybtedf;tybt

Jrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvb
dt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtv

J,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyf
ytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv c
ghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvb.

Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Columbia United Providers gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*

J,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybt
dphjcks[dphjcks[dphjcks[dphjcks[dphjcks[

 Gj rf;ljq bp gznb ntv jghjcf
jwtyrb> gjkextyyst Columbia United
Providers,  ,skb cktle/obvb%

  Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* "nb jwtyrb gjrfpsdf/n> yfcrjkmrj [jhjij gkfy Columbia United Providers  hf,jnfk gj
chfdytyb/ c lheubvb gkfyfvb ghjuhfvvs Healthy Options, ltqcnde/obvb yf dctq nthhbnjhbb infnf. Jwtyrf ≤chtlybq≥
jpyfxftn chtlybq htpekmnfn lkz dct[ vtlbwbycrb[ cnhf[jds[ gkfyjd dvtcnt dpzns[.
Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb, lkz njuj> xnj,s chfdybnm
htpekmnfns jghjcf gj hf,jnt gkfyf Columbia United Providers  c htpekmnfnfvb jghjcjd gj hf,jnt lheub[ vtlbwbycrb[
cnhf[jds[ gkfyjd.

Ghfdbntkmcndtyyst jhufybpfwbb infnf Dfibyunjy ghjdtkb jghjc ,jktt 2000
dphjcks[ exfcnybrjd ghjuhfvvs Healthy Options c ntv> xnj,s dszdbnm rfxtcndj
j,cke;bdfybz b eckeu> gjkexftvs[ bvb gj b[ vtlbwbycrjve cnhf[jdjve gkfye.

Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%

Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst  gfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tp
lkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybz

Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Columbia United Providers (CUP),
tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%

E dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j
Columbia United Providers?

Gj;fkeqcnf> pdjybnt d Jnltk j,cke;bdfybz rkbtynjd c
gjytltkmybrf gj gznybwe c 8.00 x. lj 17.00 x.

NTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDF

1-800-315-7862 bkbbkbbkbbkbbkb (360) 891-1520

Ntktajy TTY/TDD !lkz kbw c yfheitybzvb cke[f bkb htxb@%

1-866-287-9962 bkb (360) 449-8860.

Ds vj;tnt gjkexbnm ljgjkybntkmye/ bayajhvfwb/ j CUP yf
yfitv d',cfqnt www.cuphealth.com.

Rfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njve
gkfye*gkfye*gkfye*gkfye*gkfye*

Columbia United Providers ghtljcnfdkztn dfv nfrjt ;t
jcyjdyjt j,cke;bdfybt b eckeub> rfr b lheubt
vtlbwbycrbt cnhf[jdst gkfys lkz xktyjd ghjuhfvvs
Healthy Options.

• Dscjrjrfxtcndtyysq vtlbwbycrbq e[jl b

vtlbwbycrjt j,cke;bdfybt.

• Lhe;tcrb hfcgjkj;tyyst cgtwbfkbcns gj

j,cke;bdfyb/ rkbtynjd> wtkm rjnjhs[
gjvjxm dfv gjkexbnm nj> d x=v ds

ye;lftntcm.

• <tcgkfnyfz ntktajyyfz cke;,f> ult ds
vj;tnt gjkexbnm jndtns vtlctcnhs yf
cdjb djghjcs rheukjcenjxyj ctvm lytq d
ytltk/

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

Gjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjt
bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.

DsitDsitDsitDsitDsit

Rkfhr> pfgflyfz xfcnm Rkbrbnfn !hfqjy Efqn-Ctvjy@ b Crtvtybf



Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[
dybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybv
edf;tybtedf;tybtedf;tybtedf;tybtedf;tybt

Jrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvb
dt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtv

J,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyf
ytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv c
ghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvb

Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Community Health Plan of Washington gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*

J,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybt
dphjcks[dphjcks[dphjcks[dphjcks[dphjcks[

Gj rf;ljq bp gznb ntv jghjcf
jwtyrb> gjkextyyst Community Health
Plan of Washington, ,skb cktle/obvb%

Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* "nb jwtyrb gjrfpsdf/n> yfcrjkmrj [jhjij gkfy Community Health Plan of Washington hf,jnfk
gj chfdytyb/ c lheubvb gkfyfvb ghjuhfvvs Healthy Options, ltqcnde/obvb yf dctq nthhbnjhbb infnf. Jwtyrf
≤chtlybq≥ jpyfxftn chtlybq htpekmnfn lkz dct[ vtlbwbycrb[ cnhf[jds[ gkfyjd dvtcnt dpzns[.
Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb, lkz njuj> xnj,s chfdybnm
htpekmnfns jghjcf gj hf,jnt gkfyf Community Health Plan of Washington c htpekmnfnfvb jghjcjd gj hf,jnt lheub[
vtlbwbycrb[ cnhf[jds[ gkfyjd.

Ghfdbntkmcndtyyst jhufybpfwbb infnf Dfibyunjy ghjdtkb jghjc ,jktt 2000
dphjcks[ exfcnybrjd ghjuhfvvs Healthy Options c ntv> xnj,s dszdbnm rfxtcndj
j,cke;bdfybz b eckeu> gjkexftvs[ bvb gj b[ vtlbwbycrjve cnhf[jdjve gkfye.

Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst  gfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tp
lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%

Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy  Community Health Plan (CHPW) of
Washington, tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%tckb ds ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%

E dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfyt

Community Health Plan of Washington?
Gj;fkeqcnf> pdjybnt d Jnltk j,cke;bdfybz rkbtynjd Commu-
nity Health Plan of Washington c gjytltkmybrf gj gznybwe c 8.00
x. lj 18.00 x. !gj ntktajyfv ,tcgkfnyjuj dspjdf@%

NTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDF

1-800-440-1561

Ntktajy TTY/TDD !lkz kbw c yfheitybzvb cke[f bkb htxb@%
1-800-833-6388.

Rfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njve

gkfye*gkfye*gkfye*gkfye*gkfye*

Community Health Plan of Washington ghtljcnfdkztn dfv
nfrjt ;t jcyjdyjt j,cke;bdfybt b eckeub> rfr b
lheubt vtlbwbycrbt cnhf[jdst gkfys lkz xktyjd
ghjuhfvvs Healthy Options.

Flfvc> <tynjy> Itkfy> Rkfhr> Rfekbw> Leukfc> Athhb> Ah'yrkby>
Uhfyn> Uhtqc-{fh,jh> Fqktyl> L;taathcjy> Rbyu> Rbncfg>
Rkbrnbnfn> Km/bc> Kbyrjkmy> Vtqcjy> Jrfyjufy> Gfcbabr¡> Gtyl-
Jhtqkm> Gbhc> Cr'l;bn> Crtvtybf> Cyj[hvbi> Cgjr'y> Cnbdtyc>
Nthcnjy> Dfkkf-Dfkkf> Ejnrjv b Zrbvf.

Vs> cjnhelybrbVs> cjnhelybrbVs> cjnhelybrbVs> cjnhelybrbVs> cjnhelybrb Community Health Plan of
Washington, pf,jnbvcz j dfitv pljhjdmt bpf,jnbvcz j dfitv pljhjdmt bpf,jnbvcz j dfitv pljhjdmt bpf,jnbvcz j dfitv pljhjdmt bpf,jnbvcz j dfitv pljhjdmt b
,tpjgfcyjcnb. vs ghtlkfuftv%,tpjgfcyjcnb. vs ghtlkfuftv%,tpjgfcyjcnb. vs ghtlkfuftv%,tpjgfcyjcnb. vs ghtlkfuftv%,tpjgfcyjcnb. vs ghtlkfuftv%
• ghjuhfvve vtlbwbycrjuj j,cke;bdfybz

,thtvtyys[ b ,tcgkfnyjt fdnjvj,bkmyjt
cbltymt lkz vkfltywf&

• ghjuhfvve ghjabkfrnbxtcrb[ jcvjnhjd
ht,=yrf dvtcnt c ,tcgkfnysv
dtkjcbgtlysv iktvjv bkb cghfdjxybrjv
gj djghjcfv pljhjdmz&

• Eckeub gthtdjlxbrf> f nfr;t byajhvfwb/
j njv> rfr gjkexbnm gjvjom c
nhfycgjhnjv> ;bkm=v> gjkexbnm
j,cke;bdfybt gj uhfvjnyjcnb b gj
gkfybhjdfyb/ ctvmb.

Gjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjt
bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.

Yb;tYb;tYb;tYb;tYb;t

*CHPW ltqcndetn njkmrj yf xfcnb nthhbnjhbb jrheuf.

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

Yb;tYb;tYb;tYb;tYb;t

Yb;tYb;tYb;tYb;tYb;t

Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%



Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[
dybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybv
edf;tybtedf;tybtedf;tybtedf;tybtedf;tybt

Jrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvb
dt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtv

J,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyf
ytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv c
ghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvb

Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Group Health Cooperative gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*

J,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybt
dphjcks[dphjcks[dphjcks[dphjcks[dphjcks[

Gj rf;ljq bp gznb ntv jghjcf
jwtyrb> gjkextyyst Group Health
Cooperative, ,skb cktle/obvb%

Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* "nb jwtyrb gjrfpsdf/n> yfcrjkmrj [jhjij gkfy Group Health Cooperative hf,jnfk gj
chfdytyb/ c lheubvb gkfyfvb ghjuhfvvs Healthy Options, ltqcnde/obvb yf dctq nthhbnjhbb infnf. Jwtyrf ≤chtlybq≥
jpyfxftn chtlybq htpekmnfn lkz dct[ vtlbwbycrb[ cnhf[jds[ gkfyjd dvtcnt dpzns[.
Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb, lkz njuj> xnj,s chfdybnm
htpekmnfns jghjcf gj hf,jnt gkfyf Group Health Cooperative  c htpekmnfnfvb jghjcjd gj hf,jnt lheub[ vtlbwbycrb[
cnhf[jds[ gkfyjd.

Ghfdbntkmcndtyyst jhufybpfwbb infnf Dfibyunjy ghjdtkb jghjc ,jktt 2000
dphjcks[ exfcnybrjd ghjuhfvvs Healthy Options c ntv> xnj,s dszdbnm rfxtcndj
j,cke;bdfybz b eckeu> gjkexftvs[ bvb gj b[ vtlbwbycrjve cnhf[jdjve gkfye.

Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%

Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst  gfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tp
lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%

 Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy  Group Health Cooperative, tckb dstckb dstckb dstckb dstckb ds
ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%

E dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfyt

Group Health Cooperative?

Gj;fkeqcnf> pdjybnt d Jnltk j,cke;bdfybz rkbtynjd c
gjytltkmybrf gj gznybwe c 8.00 x. lj 18.00 x. !gj ntktajyfv
,tcgkfnyjuj dspjdf@.

NTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDF

1-888-901-4636

Ntktajy TTY/TDD !lkz kbw c yfheitybzvb cke[f bkb htxb@%
1-800-833-6384.

Rfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njve

gkfye*gkfye*gkfye*gkfye*gkfye*

Group Health Cooperative ghtljcnfdkztn dfv nfrjt ;t
jcyjdyjt j,cke;bdfybt b eckeub> rfr b lheubt
vtlbwbycrbt cnhf[jdst gkfys lkz xktyjd ghjuhfvvs
Healthy Options.

Rbyu !xfcnm nthhbnjhbb@> Rbncfg> Gbhc !xfcnm nthhbnjhbb@ b
Cgjr'y

Bvttnt kb ds ljcneg r Bynthytne* GhjuhfvvfBvttnt kb ds ljcneg r Bynthytne* GhjuhfvvfBvttnt kb ds ljcneg r Bynthytne* GhjuhfvvfBvttnt kb ds ljcneg r Bynthytne* GhjuhfvvfBvttnt kb ds ljcneg r Bynthytne* Ghjuhfvvf
MyGroupHealth, yf rjnjhe/ vj;yj dsqnb gjyf rjnjhe/ vj;yj dsqnb gjyf rjnjhe/ vj;yj dsqnb gjyf rjnjhe/ vj;yj dsqnb gjyf rjnjhe/ vj;yj dsqnb gj
flhtceflhtceflhtceflhtceflhtce www.ghc.org, ghtlkfuftn wtksq hzl eckeughtlkfuftn wtksq hzl eckeughtlkfuftn wtksq hzl eckeughtlkfuftn wtksq hzl eckeughtlkfuftn wtksq hzl eckeu
jykfqyjykfqyjykfqyjykfqyjykfqy; ds vj;tnt%ds vj;tnt%ds vj;tnt%ds vj;tnt%ds vj;tnt%

• yfpyfxbnm ghbtv&

• cltkfnm gjdnjhysq pfrfp ktrfhcndf&

• ,tpjgfcysv j,hfpjv cdzpfnmcz cj cdjbv

dhfxjv gj 'ktrnhjyyjq gjxnt&

• ghjcvjnhtnm xfcnm rfcf/ob[cz dfc vtlbwbycrb[

ljrevtynjd.
"rjyjvmnt dhtvz b bp,tufqnt kbiyb[ [kjgjn.  Dfi
dhfx> vtlbwbycrfz kf,jhfnjhbz b fgntrf yf[jlzncz
d jlyjv b njv ;t vtcnt.
rheukjcenjxyst rjycekmnfwbb vtlctcnhs gj
ntktajye

DsitDsitDsitDsitDsit

Gjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjt
bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.

DsitDsitDsitDsitDsit

DsitDsitDsitDsitDsit

DsitDsitDsitDsitDsit

DsitDsitDsitDsitDsit



Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[
dybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybv
edf;tybtedf;tybtedf;tybtedf;tybtedf;tybt

Jrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvb
dt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtv

J,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyf
ytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv c
ghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvb.

 Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Molina Healthcare gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*

J,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybt
dphjcks[dphjcks[dphjcks[dphjcks[dphjcks[

Gj rf;ljq bp gznb ntv jghjcf
jwtyrb> gjkextyyst Molina Healthcare,
,skb cktle/obvb%

Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* "nb jwtyrb gjrfpsdf/n> yfcrjkmrj [jhjij gkfy Molina Healthcare  hf,jnfk gj chfdytyb/ c
lheubvb gkfyfvb ghjuhfvvs Healthy Options, ltqcnde/obvb yf dctq nthhbnjhbb infnf. Jwtyrf ≤chtlybq≥ jpyfxftn
chtlybq htpekmnfn lkz dct[ vtlbwbycrb[ cnhf[jds[ gkfyjd dvtcnt dpzns[.
Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfrbv j,hfpjv ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb, lkz njuj> xnj,s chfdybnm
htpekmnfns jghjcf gj hf,jnt gkfyf Molina Healthcare  c htpekmnfnfvb jghjcjd gj hf,jnt lheub[ vtlbwbycrb[ cnhf[jds[
gkfyjd.

Ghfdbntkmcndtyyst jhufybpfwbb infnf Dfibyunjy ghjdtkb jghjc ,jktt 2000
dphjcks[ exfcnybrjd ghjuhfvvs Healthy Options c ntv> xnj,s dszdbnm rfxtcndj
j,cke;bdfybz b eckeu> gjkexftvs[ bvb gj b[ vtlbwbycrjve cnhf[jdjve gkfye.

Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%

Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst  gfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tp
lkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybzlkbntkmyjuj j;blfybz

Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Molina Healthcare of Washington,
Inc. (Molina Healthcare), tckb ds ghj;bdftnt d jlyjv bp cktle/tckb ds ghj;bdftnt d jlyjv bp cktle/tckb ds ghj;bdftnt d jlyjv bp cktle/tckb ds ghj;bdftnt d jlyjv bp cktle/tckb ds ghj;bdftnt d jlyjv bp cktle/
ob[ jrheujd%ob[ jrheujd%ob[ jrheujd%ob[ jrheujd%ob[ jrheujd%

E dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfyt

Molina Healthcare?

Gj;fkeqcnf> pdjybnt d Jnltk j,cke;bdfybz xktyjd gkfyf
Molina Healthcare Community Health Plan of Washington c
gjytltkmybrf gj gznybwe c 7.30 x. lj 18.00 x. !gj ntktajyfv
,tcgkfnyjuj dspjdf@.

NTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDF

1-800-869-7165

Ntktajy  TTY/TDD !lkz kbw c yfheitybzvb cke[f bkb htxb@%
1-877-665-4629.

Rfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njve

gkfye*gkfye*gkfye*gkfye*gkfye*

Molina Healthcare  ghtljcnfdkztn dfv nfrjt ;t
jcyjdyjt j,cke;bdfybt b eckeub> rfr b lheubt
vtlbwbycrbt cnhf[jdst gkfys lkz xktyjd ghjuhfvvs
Healthy Options.

Yb;tYb;tYb;tYb;tYb;t Gjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjt
bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb%bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb%bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb%bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb%bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb%

ChtlybqChtlybqChtlybqChtlybqChtlybq

DsitDsitDsitDsitDsit

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

Vs> cjnhelybrb Molina Healthcare, pf,jnbvcz j
njv> xnj,s ds ,skb pljhjdsvb.

Tckb ds ,thtvtyys b pfdthibkb ghjuhfvve
vtlbwbycrjuj j,cke;bdfybz lkz ,thtvtyys[

b gjckthjljdjuj e[jlf> ds vj;tnt gjkexbnm%

• fdnjvj,bkmyjt cbltymt lkz vkfltywf bkb

• wbahjdjq nthvjvtnh> eljcnjdthtybt j,
bvveybpfwbb b gfvznre gj e[jle pf

yjdjhj;ltyysv

Tckb ds ht,=yjr b pfdthibkb ghjuhfvve
ghjabkfrnbxtcrjq ghjdthrb pljhjdmz ltntq> ds
vj;tnt gjkexbnm cdj/ [elj;tcndtyye/
ajnjuhfab/> dtkjcbgtltsq iktv bkb rfhnjxre
yf ,ecgkfnysq ghjrfn dbltjrfcctns.

Adams, Benton, Chelan, Clallam, Columbia, Cowlitz, Douglas,
Ferry, Franklin, Garfield, Grant, Grays Harbor, Island, King,
Kitsap, Kittitas, Lewis, Lincoln, Mason, Okanogan, Pacific, Pend
Oreille, Pierce, San Juan, Skagit, Snohomish, Spokane, Stevens,
Thurston, Walla Walla, Whatcom, Whitman, Yakima



Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[Ghjdjlbkb kb b[ dhfxb ljcnfnjxyj dhtvtyb c ybvb> dsckeibdfkb kb b[
dybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybvdybvfntkmyj> lfdfkb kb gjyznyst j,(zcytybz> ghjzdkzkb kb r ybv
edf;tybtedf;tybtedf;tybtedf;tybtedf;tybt

Jrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvbJrfpsdfkb kb hf,jnybrb jabcf gjvjom b j,hfofkbcm kb c gfwbtynfvb
dt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtvdt;kbdj b c edf;tybtv

J,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyfJ,cke;bdfybt  rkbtynjd gkfyf  -  Gjkexfkb kb xktys gkfyf
ytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv cytj,[jlbve/ bv gjvjom b byajhvfwb/> yt cnfkrbdfzcm ghb 'njv c
ghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvbghj,ktvfvb

Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Regence BlueShield  gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*

J,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybtJ,cke;bdfybt
dphjcks[dphjcks[dphjcks[dphjcks[dphjcks[

Gj rf;ljq bp gznb ntv jghjcf
jwtyrb> gjkextyyst Regence BlueShield,
,skb cktle/obvb%

Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb* Xnj jpyfxf/n 'nb jwtyrb*  "nb jwtyrb gjrfpsdf/n> yfcrjkmrj [jhjij gkfy Regence BlueShield hf,jnfk gj chfdytyb/ c
lheubvb gkfyfvb ghjuhfvvs Healthy Options, ltqcnde/obvb yf dctq nthhbnjhbb infnf. Jwtyrf ≤chtlybq≥ jpyfxftn
chtlybq htpekmnfn lkz dct[ vtlbwbycrb[ cnhf[jds[ gkfyjd dvtcnt dpzns[.
Rfr ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfr ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfr ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfr ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Rfr ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb* Ds vj;tnt bcgjkmpjdfnm 'nb jwtyrb, lkz njuj> xnj,s chfdybnm htpekmnfns
jghjcf gj hf,jnt gkfyf Regence BlueShield c htpekmnfnfvb jghjcjd gj hf,jnt lheub[ vtlbwbycrb[ cnhf[jds[ gkfyjd.

Ghfdbntkmcndtyyst jhufybpfwbb infnf Dfibyunjy ghjdtkb jghjc ,jktt 2000
dphjcks[ exfcnybrjd ghjuhfvvs Healthy Options c ntv> xnj,s dszdbnm rfxtcndj
j,cke;bdfybz b eckeu> gjkexftvs[ bvb gj b[ vtlbwbycrjve cnhf[jdjve gkfye.

Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%Gznm ntv ghjdtltyyjuj jghjcf gthtxbcktys yb;t%

Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst Gjkexfkb kb dphjckst  gfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tpgfwbtyns j,cke;bdfybt ,tp
lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%lkbntkmyjuj j;blfybz%

Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Regence BlueShield, tckb dstckb dstckb dstckb dstckb ds
ghj;bdftnt d jlyjv bp cktle/ob[ jrheujdghj;bdftnt d jlyjv bp cktle/ob[ jrheujdghj;bdftnt d jlyjv bp cktle/ob[ jrheujdghj;bdftnt d jlyjv bp cktle/ob[ jrheujdghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%

E dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfytE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j gkfyt

Regence BlueShield?

Gj;fkeqcnf> pdjybnt d Jnltk j,cke;bdfybz rkbtynjd c
gjytltkmybrf gj gznybwe c 8.00 lj 17.00 !gj ntktajyfv
,tcgkfnyjuj dspjdf@%

NTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDF

1-800-669-8791

Ntktajy TTY/TDD !lkz kbw c yfheitybzvb cke[f bkb htxb@%
1-253-573-3260.

Rfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njve

gkfye*gkfye*gkfye*gkfye*gkfye*

Regence BlueShield ghtljcnfdkztn dfv nfrjt ;t
jcyjdyjt j,cke;bdfybt b eckeub> rfr b lheubt
vtlbwbycrbt cnhf[jdst gkfys lkz xktyjd ghjuhfvvs
Healthy Options.

Rktkkfv> Uhtqc-{fh,jh> Fqktyl> Gfcbabr> Gbhc> Cfy-{efy>

Cr'l;bn> Cyj[jvbi¡ b Zrbvf.

*Gkfy Regence BlueShield (RBS) ltqcndetn d jrheut Cyj[jvbi
njkmrj yf nthhbnjhbb> j,jpyfxtyyjq gjxnjdsvb byltrcfvb
98282 b 98292.

• Regence BlueShield j,cke;bdftn yfctktybt
'nb[ jreujd d ntxtybt ,jktt 80 ktn

• Jnltk gkfyf Regence BlueShield  gj
j,cke;bdfyb/ xktyjd gkfyf> cjcnjzob[ d
ghjuhfvvt Healthy Options, j,cke;bdftn
njkmrj xktyjd yfituj gkfyf> cjcnjzob[ d
ghjuhfvvt  Healthy Options.

• D cdjtq ltzntkmyjcnb rjvgfybz Regence
BlueShield j,zpfyf ghblth;bdfnmcz yjhv
j,cke;bdfybz rkbtynjd b ghfdbk
j,hf,jnrb nht,jdfybq> ghbyzns[ d
j,otyfwbjyfkmyjq fccjwbfwbb National
Blue Cross and BlueShield Association.

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

Gjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjtGjkexfkb kb dphjckst xktys gkfyf vtlbwbycrjuj cnhf[jdfybz ytj,[jlbvjt
bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.bv j,cke;bdfybt> yt cnfkrbdfzcm ghb 'njv c ghj,ktvfvb.

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq

ChtlybqChtlybqChtlybqChtlybqChtlybq



Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Rfre/ jwtyre gjkexbk gkfy Asuris Northwest Health gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*gj htpekmnfnfv jghjcf xktyjd gkfyf*

Children’s Care

For each of the five survey topics,
here is how Asuris Northwest
Health scored on:

The State of Washington surveyed more than 8,000 parents of children on
Healthy Options to ask about the quality of care and service they have
been getting from their health plan.

Five topics from this survey are listed below:

Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy Ds vj;tnt pfgbcfnmcz d gkfy  Asuris Northwest Health, tckb dstckb dstckb dstckb dstckb ds
ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%ghj;bdftnt d jlyjv bp cktle/ob[ jrheujd%

E dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit jE dfc tcnm djghjcs bkb ds [jnbnt epyfnm ,jkmit j Asuris
Northwest Health?

Gj;fkeqcnf> pdjybnt d Jnltk j,cke;bdfybz rkbtynjd  c
gjytltkmybrf gj gznybwe c 7.30 x. lj 17.00 x. !ntktajys
,tcgkfnyjuj dspjdf@%

NTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDFNTKTAJY <TCGKFNYJUJ DSPJDF

1-866-240-9560

Ntktajy TTY/TDD !lkz kbw c yfheitybzvb cke[f bkb htxb@%
1-253-573-3260.

Rfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njveRfrjt j,cke;bdfybt dfv ,eltn gjkfufnmcz gj 'njve

gkfye*gkfye*gkfye*gkfye*gkfye*

Asuris Northwest Health  ghtljcnfdkztn dfv nfrjt ;t
jcyjdyjt j,cke;bdfybt b eckeub> rfr b lheubt
vtlbwbycrbt cnhf[jdst gkfys lkz xktyjd ghjuhfvvs
Healthy Optionœ.

Spokane

• Asuris Northwest Health zdkztncz abkbfkjv

Regence.
• Asuris Northwest Health gj j,cke;bdfyb/

xktyjd gkfyf> cjcnjzob[ d ghjuhfvvt
Healthy Options, j,cke;bdftn njkmrj xktyjd
gkfyf> cjcnjzob[ d ghjuhfvvt Healthy
Options.

• Asuris Northwest Health hfcgjkfuftn
j,ibhyjq ctnm/ j,cke;bdf/ob[
exht;ltybq b dhfxtq.

Htpekmnfns jghjcf xktyjd 'njuj gkfyf jncencnde/n d dble njuj> xnj d jghjct 2003 u. ghbybvfkj exfcnbt ytljcnfnjxyjt
xbckj dphjcks[.
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